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Bringing New Freedom of
Expression to the College Faculty

The IBM Advanced Academic System can free
you to do what you do best: impart knowledge
to your students. Built-in tutorials and faculty-written exam-
ples free you from a long learning process.
Easily recognizable icons eliminate the need
to type commands. You simply point your
You can compose and design your own lectures mouse to select and move through programs.
and course materials—even add animation to The Advanced Academic System is avail-
stimulate interest and underst,anding_ You able with three models of the IBM Personal
can create imaginative literature for class or System/2®: Model 70 (121),

Model 55 SX (061) and the
portable Model P70 (121).
Each model comes
preloaded with many
software programs
including Microsoft®
Windows™ 3.0 and
Asymetrix Tool-
Book.™ Each PS/2®
model features a mouse,
high-speed processing, large fnemory and
high-capacity storage.

Designed for ease of use

The IBM Advanced Academic Svstem

administrative needs with the system’ graphics We have listened to the needs of college
and desktop publishing capabilities. You can faculty and the result is a personal computer
create an interactive environment with the solution that is focused on the tasks of higher
system’s Classroom Presentation Option. By education. It means new freedom to express
means of student response keypads, your class your ideas more clearly, more forcefully and

can react to questions or discussion points
projected on a screen. From research to
classroom lectures, from
grading papers to ad-
ministrative and persona
tasks, the system can
help you be more pro-
ductive and creative

more effectively. For information, visit
your campus location or call

1 800 525-4738 for a brochure.

®IBM, Personal System/2 and PS/2 are registered trademarks of [nternational Business Machines Corporation. Microsoft is a registered trademark of
Microsoft Corporation. ™Windows is a trademark of Microsoft Corporation. ToolBook is a trademark of Asymetrix Corporation.

This offer is available only to qualified institutions and their faculty, staff and students who purchase IBM PS/2 s through participating campus locations.
Orders are subject to availability. IBM may withdraw this offer at any time without notice.

®|BM Corporation 1990




For over half of a decade
we’ve helped thousands
of people attend school.

For over half of a decade TERI® (The Education Resources Instifute®)
has helped people attend school by providing innovative
information services and affordable loan programs for undergraduate
and graduate study. Students and families may borrow $2,000 to
$20,000 per year, and take up to 20 years to repay. For information
on any of our programs, call or write:

The Education Resources Institute
330 Stuart Street e Suite 500 e Boston, MA 02116

1-800-255-TERI

Photo: Boston University, Commencement, 1989
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Fidelity Investments
The Innovative Leader in

Retirement Plan Services
for Colleges and Universities

For over forty years, Fidelity Investments has
been recognized as an innovative leader in the
area of investment management and customer
service. Fidelity offers the broadest range of
professionally managed mutual funds as invest-
ment options for college and university retire-
ment plans across the country. And, we provide
turnkey participant recordkeeping services and
employee communications support.

To learn more about offering Fidelity’s
retirement plan services for your college or
university, including our 401 (a) prototype plan,
contact Thomas T. Bieniek, Senior Vice
President, at 1-800-345-5033 extension 5643.

Fidelily Investmenlis
Tax-Exempt Services Company*

5i A division of Fidelity Investments Institutional Services Company, Fidelity Distributors Corporation,
General Distribution Agent (Distributor of over 50 Funds), 82 Devonshire Street, Boston, MA 02109
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What do each of
mon with The ServiceMaster Company? To-
gether, their commitment, dedication, and
inspiring leadership are making a difference in
education today.

NSPRA, The National School Public Rela-
tions Association developed the Flag of Learn-
ing and Liberty which symbolizes the link
between education and the democratic way of
life. In promoting this symbol, ServiceMaster
assists in developing public awareness of the
importance of the key foundations of education:
high expectations and effective teaching, as
they relate to our economic well-being and
future as a nation.

1IER, The Institute for Educational Re-
search, is a non-profit consortium of school
systems and agencies
that have provided cus-
tomized research and
creative solutions to the
education community
for the past 25 years.
ServiceMaster proudly
supports IER through
the funding and distri-
bution of practical, stu-
dent-oriented, self-help
brochures.

AASA, The Ameri- |
can Association of |
School Administra- ¢
tors, and The Service- =
Master Company devel-

oped the prestigious National Superintendent
of the Year Program which highlights the out-
standing contributions of superintendents in
our public schools. This program honors the
dedication of these men and women who pro-
vide an inspiring example for our children.

ERDI, The Education Research and Devel-
opment Institute initiated, funded and devel-
oped by ServiceMaster, is a unique organization
that provides a “Think Tank” forum for progres-
sive educators and Fortune 500 companies.
Superintendent members share working knowl-
edge about today’s educational needs and, in
turn, gain access to corporate leaders. This
beneficial partnership provides refined prod-
ucts and services for the children in America’s
schools.

ServiceMaster is privileged to provide Man-
agement Support Services to over 500 schools
and colleges in the areas of: o Plant Operations
and Maintenance
o Custodial o Grounds
Care o Food Service
and o Pest Control.

It is the goal of
ServiceMaster to
provide the extra
time that will allow
educators to concen-
trate on their most
important task...
educating America’s
youth; for it is
through education
that today’s student
will grow to become
tomorrow’s leader.

ServiceMASTER.

Better Schools for Better Tomorrows

ServiceMaster East Management Services
983 Old Eagle School Road
Wayne, Pennsylvania 19087

215-687-6950

©1990 The ServiceMaster Company L.P.

Printed in the U.S.A.
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Like most students whose loans are sold to Sallie Mae, Jill hardly noticed
the transition. Of course, there was a little extra mail at first, as we introduced
ourselves. And now she mails her payments to a lock box instead of a bank.

But as you can see from her expression in the second picture, these
changes didn'’t affect her too much. Because if she has a question about her
account, Jill knows she can call us, even into the early evenings and Saturdays,
too. And we'll be able to respond to her questions at the stroke of a key, since we
have all the information on all the loans we purchase loaded into our system
and immediately accessible.

And if Jill's FAA has a question about her account, we provide a toll free
nurmber (1-800-FAA-SLMA) especially for her FAAs use. A

All of which goes to show that the sale of a student sa“lamaa
loan to Sallie Mae is no big deal. Just look at Jill. 1-800-FAA-SLMA
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This issue of CONNECTION focuses on the financial pressures closing in on
higher education as well as the debate over political correctness. An odd mix?
Hardly. As Keene State College President Judith Sturnick notes in her commentary
on the latter, “catchphrases about racial and gender quozas, freedom of speech to pro-
tect racial and ethnic slurs and the inviolability of the Western canons ... are now inter-
owined with allegations of bloated campus budgets and the goal of defunding, downsizing
and privatizing higher education.”

Higher-education funding and “p.c.” are directly related, because some anti-p.c.
champions such as author Dinesh D’Souza — while railing against the alleged squash-
ing of dissent on campuses — apparently see nothing ironic about urging states, foun-
dations and alumni to close their wallets on colleges and universities with whom they
disagree. “The illiberal revolution can be reversed only if the people who foot the bills
stop being passive observers,” D’Souza wrote earlier this year in Forbes magazine.

The two issues are indirectly related, because when the complex matter of how
some campuses commit excesses in their drive toward “multiculturalism” — the p.c.
issue — was cut into bite-size pieces for general consumption, the result was phrases
like “Thought Police” and “New McCarthyism.” The image of campuses being over-
run by p.c. tyrants became one more reason for people to be suspicious of academia
and indifferent, at best, to higher education’s deteriorating fiscal condition.

Not that another reason was needed. The public had already been assured that aca-
demics occupy an “Ivory Tower,” where they get fat on high tuitions and arrogantly
pursue research instead of teaching. Both perceptions have been reinforced in recent
months. Just as public opinion reached the boiling point on rising college costs, the
federal government dusted off its interest in anti-trust violations and launched a high-
profile investigation of a 40- year-old arrangement in which prestigious colleges and
universities have routinely shared information on tuitions and financial aid. 7he Wall
Street Journal gushed that Ivy League schools were “part of a price-fixing system that
OPEC might envy.” Meanwhile, members of Congress and the Bush administration
charged that some research universities were bilking taxpayers for indirect costs
incurred doing federally sponsored research.

It is true, of course, that money is short in the United States and particularly in
New England. That may explain why the region’s state appropriations to higher edu-
cation are declining, but not why they are shrinking as a share of all state spending.
The reason for that lies partly in increasing demands on the state dollar from pro-
grams like Medicaid and corrections, and partly in the fact that stepped-up higher-
education bashing — playing on issues ranging from p.c. to university salaries — has
created the costly illusion in some corners that colleges and universities are part of
the problem facing the fiscally strapped states, instead of part of the solution. As Paul
Tsongas, former chairman of the Massachusetts Board of Regents, recently summa-
rized the situation in his state: “The people of the commonwealth are not demand-
ing the preservation of education at any level.”

Such anti-intellectualism doesn’t bode well for a region that has no resources of
any real value, save one: intellect.

* K K K X

You may recall that in the Winter 1991 issue of CONNECTION, several essay-
ists cited the choice of Florida State University over the Massachusetts Institute of
Technology for the site of a $60 million National High Magnetic Field Laboratory
as an example of how New England’s research edge was slipping away. At the time,
the National Science Foundation (NSF) called for phasing out the existing Francis Bit-
ter National Magnet Laboratory at MIT, starting this fall. But in August, MIT and
the region got a bit of a reprieve as the NSF announced it would provide up to $23
million for work at the Bitter lab though September 1995. 0

John O. Harney is the editor of CONNECTION.

Sewall’s Hill, Maine }
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PC on Campus

Dartmouth College no longer urges
freshmen to own personal computers; it
requires them to.

A policy adopted by the college’s Fac-
ulty of Arts and Sciences makes Dart-
mouth the first Ivy League school — and
one of the few colleges in the country
— to require computer ownership. It’s
not that some students couldn’t strug-
gle along with a rickety, old Smith-Coro-
na. The real impetus for the change was
last year’s U.S. Department of Educa-
tion ruling that prohibits colleges from
including computer costs in their finan-
cial-aid calculations unless the institu-
tion requires students to own the equip-
ment. While about 90 percent of
Dartmouth students already own per-
sonal computers, a survey of the first
freshman class affected by the new fed-
eral policy showed a negative impact on
students, particularly minorities.

Will other campuses follow Dart-
mouth's lead? “Since the cost of a com-
puter is still relatively high, schools are
hesitant to require them,” says Dart-
of Computing
Lawrence Levine. “But as the computer
gains credibility as part of the teaching
process, I think it will someday be
assumed that students will have a com-

mouth Director

puter the same way it’s assumed they’ll

buy books.”

Enrollment Pressure

The dearth in traditional college-age
students has sent shock waves through
the admissions offices of New England’s
private colleges. Institutions that have
changed admissions directors over the
past year include Boston University,
Holy Cross College, Mount Holyoke
College, Simmons College, Middlebury
College, Norwich University, Wellesley
College and Northeastern University.

“There’s an extraordinary amount of
pressure on admissions officers to pro-
duce kids in a declining market,” says
Timothy B. Lee, a Sudbury, Mass., edu-
cational consultant. “Some excellent
admissions people are saying, ‘Get me
out of this,” or they’re being asked to
leave because they’re not producing.”

By the traditional May 1 deadline for

fall admissions, 183 New England
undergraduate institutions still had more
than 37,000 open slots for freshmen and
transfer students — a 15 percent increase
in openings over the previous year,
according to the New England Board of
Higher Education’s annual Vacancy
Survey.

The increase in vacancies was espe-
cially striking at the region’s private four-
year institutions — up 119 percent over
May 1990. Public four-year colleges, on
the other hand, reported 23 percent
fewer openings than the previous year.

America's Half-Economy

‘Women do better than men in school,
but worse in the job market. That’s the
disturbing message from a new U.S.
Department of Education study of the
high-school Class of 1972. The study
finds women were more likely than men
to rank near the top of their classes and,
on average, earned higher grades in col-
lege than men.

But between ages 25 and 30, women
were far more likely to be unable to find
work. And, at age 32, women (without
children) achieved pay equity with men
in only seven of 33 occupations.

Man of Letters
Think of giants of New England

higher education and you might over-
look Samuel Goodman. Peering over a
stack of papers in his fifth-floor studio
in downtown Boston, he is anything but
a tweedy academic. But his work has
been required reading for hundreds of
thousands of New England college stu-
dents, most of the region’s governors
and several U.S. presidents.

Goodman is the proprietor of the
Goodman Studio of Calligraphy, which
specializes in hand-written diplomas,
certificates of merit and testimonials for
businesses, churches, temples, hospitals
— and especially colleges. He does about
100,000 college diplomas each year.

During World War II, army censors
liked Goodman’s penmanship so much,
they asked him to address letters to their
wives. As a civilian, he turned his talents
to illuminated scrolls and manuscripts

made with fine parchment and gold leaf
— projects like a citation from Franklin
Pierce College to Jackie Robinson and
a memorial from Brandeis University to
the sons of Eleanor Roosevelt.

Goodman used his Latin to help Suf-
folk Law School find the wording for its
diplomas. He has shuttled back and forth
to Italy to help
restore docu-
ments damaged
by the floods of
1966. About the
only thing he
hasn’t done is
craft false diplo-
mas — and not
for lack of offers. Goodman at work.

Goodman is also a seasoned observer
of fiscal trends at New England colleges.
“Today, they want good work for less,”
he says.

Loan Liability -

Who gets stuck with loans to students
who are defrauded by shoddy propri-
etary schools? Usually the U.S. Depart-
ment of Education, but that may be
changing. A federal judge in West Vir-
ginia ruled recently that 11 banks may be
held liable for loans made to students
who attended the now-defunct North-
eastern Business College, which the stu-
dents say provided inadequate training
for the job market.

In the past, the Education Depart-
ment has assumed liability for such loans,
reasoning that when students were
defrauded, so were the banks that pro-
vided their loans. But West Virginia law
holds banks responsible for loans made
under fraudulent conditions, and the
court presumed that a bank making
more than 10 loans to students at one
school had enough of a “relationship”
with the school to share in the fraud.

Lenders were irked to see the Educa-
tion Department join the students in
claiming banks should bear liability —
a position the department began back-
ing away from after some lenders warned
they may abandon the $12 billion
Stafford Loan program. The depart-
ment’s own proposed regulations pro-
vide relief to lenders and students alike.
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The lenders — as well as secondary
markets, which provide much of the
long-term funding for the Stafford pro-
gram by purchasing loan portfolios from
originating lenders — say it is the
responsibility of accreditation bodies to
make sure institutions meet academic
standards. “A bank officer isn’t going to
be able to walk into a school and see if
they’re effectively teaching a student to
be a welder,” says Lawrence O’Toole,
president of The New England Educa-
tion Loan Marketing Corp., the largest
nonprofit secondary market in the coun-
try with $1.2 billion in loans.

Asin West Virginia, Connecticut law
may hold banks responsible for loans
made under “fraudulent” conditions.
But O’Toole says he doubts the West
Virginia case will have much effect in
New England, with its relatively small
number of proprietary schools. “It’s cer-
tainly not a binding precedent on a Con-
necticut court, and the factual circum-
stances are likely to be very different
depending on the individual case,” he
says.

Free Trade

When the U.S. Justice Department
invited eight Ivy League schools and the
Massachusetts Institute of Technology
to sign a consent decree ending their cus-
tom of sharing information on the finan-
cial needs of common applicants and
offering comparable aid packages, the
Ivies agreed, but MIT opted for a court-
room.

A collection of prestigious colleges and
universities known as the Overlap Group
have shared information on financial
aid, tuition and salaries for decades, they
contend, to keep students’ expenses
about the same at all the schools, avert
bidding wars and allow students to
choose a college based on the education
it offers rather than the cost. But the
Justice Department charges that the pro-
cess has allowed the institutions to raise
tuitions in lockstep and well ahead of
inflation, thereby eliminating competi-
tion in violation of antitrust laws.

With a legal battle looming, MIT
Provost Mark S. Wrighton would say
only that MIT believes it has not vio-

TR T D DR e O T R TSR T

lated any antitrust laws.

Dartmouth College officials were
more vocal, noting that the federal inves-
tigation cost the college about $400,000
in legal fees— enough to fund one-year
scholarships for about 40 students.

SAT Optional

Wheaton College has joined more
than a dozen other New England col-
leges no longer requiring applicants to
submit standardized test scores.
Wheaton officials say they now stress a
student’s high-school academic record
and commitment to lifelong goals over
performance on the Scholastic Aptitude
Test (SAT) or American College Test.

“Our own research showed the SAT
had not contributed in any significant
way to our being able to decide who was
an appropriate candidate for Wheaton
and who wasn’t, let alone who would be
successful at Wheaton and who
wouldn’t,” says Gail Berson, the college’s
executive director of admissions and stu-
dent aid.

One on one.

Diversification

tax-free loans.

Strength and stability

Choosing TDA investment options.

Your employees can have the freedom to select their own retirement plan
investment mix. With VALIC’s Independence Plus program, we can tailor
a tax-deferred annuity for each of them one on one.

The Independence Plus portfolio offers the diversity of seven mutual fund
investment options and two highly competitive fixed rate options. What’s
more, we provide a toll-free number for fund transfers and provisions for

VALIC has specialized in qualified retirement plans and tax-deferred

annuities for more than 35 years. We have over S12 billion in assets, rank in
the top 2% of America’s life insurance companies and we carry A.M. Best’s
A+ (Superior) rating—their highest.

Personal service

Our representatives can certify the maximum annual contribution amounts
for every employee. We also perform paycheck comparisons, retirement
needs analyses, and cash value projections.

So make the choice that gives your employees real flexibility in retirement
plans. Call VALIC at 1-800-44-VALIC.

America’s

GVALIC. 5
® Plan Specialists

% An American General Company

For more complete information about Independence Plus, including charges and expenses, please
call for a free prospectus. Please read it carefully before sending or investing any money.

©1991 The Variable Annuity Life Insurance Company
VALIC is a registered service mark of The Variable Annuity Life Insurance Company
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You have the WISDOM of Socrates.
The KNOWLEDGE of Einstein.

The VISION of Jetferson.
Now where do you get the MONEY?

HERE YOU ARE. Chief Financial Officer
of one of the hallowed halls of learning and
bastion of our nation’s brain power. Surrounded
by knowledge. Ensconced in facts. Up to your
eyeballs in figures.

None of which is going to help you when
it comes to making a decision on capital finance.

So who do you turn to for expertise on
capital funding? Is there anyone out there you
can count on for a long term commitment?

Simply put, there is.

The sagacious team of capital finan-
ciers at John Nuveen & Company. We've
worked extremely hard to be able to claim a
certain degree of specialization in the area (a
number of the country’s largest and most
respectable institutions can attest to that). So,
not only can we safely guide you through the
entire financing minefield, we may be able to
save you a good deal of money in the process.

First we'll help you define your objectives.
Then we'll work out a strategy to help you
reach those goals. Finally we'll coordinate the
marketing and selling of the tax-free bonds
that will be the vehicle for your financing.

By the way, we've had nearly one hun-

dred years’ experience in helping institutions

Quo columnae soluturae sunt? (Who will pay for the columns?)
raise money. And that, in our opinion, is some-
thing few other companies can match.

So if you're considering any kind of capital
expenditure, from a new wing for a library to a
classroom or sports arena, call Lorrie DuPont,
Vice President and Manager of our Education

Group at (312) 917-7930.

NUVEEN

Quality Tax-Free Investments Since 1898.

John Nuveen &) Company, 333 West Wacker Drive, Chicago, IL 60606-1286, 312-917-7700
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hile the loss of 350,000 New Eng-
V;’ land manufacturing jobs since
1985 dramatically reflects the
region’s profoundly weakening industri-
al base, the souring of the regional econ-
omy has disrupted careers in all sectors.
High tech, middle tech, low tech; archi-
tects, teachers, engineers, scientists,
lawyers, contractors, carpenters, masons
— the nation’s most highly skilled labor
force is in retreat.

As the number of New England jobs
has dropped, the number of business fail-
ures, personal bankruptcies, foreclosures
and student-loan defaults has risen amid
a credit and capital crunch. Economist
Lynn E. Browne of the Federal Reserve
Bank of Boston characterizes the severity
of the situation as comparable to the dis-
ruptiveness experienced in New England
during the Great Depression.

The long-term

economic benefits

of good schools, strong colleges

and great universities received

a highly decorous level
of rhetoric and a momentous
level of budgetary
neglect.

Against this gloomy backdrop, The
New England Council, the nation’s old-
est interstate association of business lead-
ers, is set to issue a compelling report that
offers an action plan for regional economic
recovery.

“With its world-class universities and
wealth of entrepreneurial, scientific, tech-
nical and engineering talent, New Eng-
land has what it takes to build a world-
class economy,” the report notes, adding,
“This [task] will require some tough polit-
ical calls — to find resources for strength-
ening our research capabilities and restruc-

turing our public education systems and
to find the will to meet social and envi-
ronmental goals without choking off busi-
ness growth.”

The Council’s Special Economic
Commission, which authored the report,
was initiated by former Vermont Gov.
Thomas P. Salmon, the Council chair-
man. Comprised of men and women from
business, education and government, the
Commission brings into focus the collec-
tive wisdom of New England leaders to
provide a succinct analysis of the steps
needed to bring about a deeper level of
regional collaboration — recognizing that
this collaboration is a prerequisite for eco-
nomic recovery.

Chief among the “tough political calls”
will be a serious commitment to the edu-
cation of New England’s children, youth
and adults. Fiscal 1992 budget cuts
focused on politically expedient solutions
to the region’s fiscal crisis, such as shift-
ing more and more of the cost of educa-
tion onto the backs of students. As in
recent years, the goal was to get by and do
as little damage as possible. The easy tar-
gets to cut — hard hit in fiscal years 1989,
1990 and 1991 — were hit again. The
long-term economic benefits of good
schools, strong colleges and great univer-
sities received a highly decorous level of
rhetoric and a momentous level of bud-
getary neglect.

This neglect, however, did not origi-
nate with the region’s current fiscal hard-
ship. Planning for the long term — met
with wary derision during the most recent
budget battles — was also shunned dur-
ing the boom years of the 1980s, when
state government took economic pros-
perity for granted. Even by 1987, when
the region had achieved an unparalleled
level of prosperity, New England state
appropriations for higher education
amounted to $6.54 per $1,000 of personal
income, compared with a national aver-
age of $8.52.

The impact of direct and indirect cuts
upon education at each level will, with-
out question, limit New England’s long-
term economic recovery. Highly skilled,
well-educated workers are the region’s
only major resource. Yet, New England
schools, colleges and universities are over-
run with the weeds of fiscal neglect.
Reversing this trend is clearly the region’s
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longest row to hoe, for
without urgent atten- 98
tion, the crop will be
thin, the weakest
growth left useless.
Already, the tools of
learning are getting &
rusty and the nation’s e
best teachers, scholars and scientists (once
concentrated here) are understandably
seeking more fertile fields elsewhere.
New England — until recently the most
skilled corner of the United States —
squandered a very prosperous decade,
becoming overconfident about its intel-
lectual, technological, financial and polit-
ical wisdom. We must not err now in the
opposite extreme, settling for “retrench-
ment,” while other regions — and other
nations — invest in skills and reap high-
wage industries in return.

The impact of direct
and indirect cuts upon education
at each level will,
without question,
limit New England’s
long-term economic recovery.

With the Salmon Commission’s report
in hand, New England leaders might just
confront the long-term question of what
produces a fertile and productive econo-
my.

Nearly 10 years ago, the NEBHE Com-
mission on Higher Education and the
Economy of New England noted in its
report, A Threat to Excellence: “If higher
education is a regional growth industry,
it ought to be treated as such. State tax
policies should encourage private sector
contributions to higher-education insti-
tutions. State policies also should promote
flexibility in curricula and staffing that is
responsive to business needs. Moreover,
financial support for higher education
among the six New England states should
be increased.”

The Salmon Commission appears to

agree. Perhaps this time the message will
be heeded. 0

John C. Hoy is the president of NEBHE and
publisher of CONNECTION.
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O H N0 RARNEY

- here was compelling reason for University of New Hampshire officials to summon state

legislators and other Granite State dignitaries to Durham last spring to celebrate the liftoff of the space shuttle

Atlantis. On board was the $100 million Gamma Ray Observatory — a 17-ton reminder of the scientific

genius nurtured by the public higher-education system with the lowest per-capita state support in the United

States. UNH researchers played a major role in developing the high-tech telescope and will guide its mission

from the university’s Institute for the Study of Earth, Oceans and Space. The campus was not about to let the

accomplishment go unnoticed by New Hampshire decision-makers. “They need to understand what a gem

they have in this university,” says UNH President Dale F. Nitzschke.

They are beginning to understand apparently. Fiscal 1992
budget proceedings began inauspiciously in Concord, with the
university system asking the revenue-strapped state for a more
than 20 percent funding increase for 1992, and Gov. Judd Gregg
charging that UNH was a haven for overpaid, underworked pro-
fessors that really deserved a 5 percent cut in support. But grad-
ually, policymakers began to realize UNH is “part of the solution
to the state’s problems,” says Nitzschke. The Legislature ulti-
mately appropriated $56 million to the UNH system — a 3 per-
cent increase over last year. The state earmarked an additional $15
million for a new biology building, $5 million for overdue repairs
and $500,000 to start an industrial technology center.

Still, with university salaries and other costs rising, UNH has
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been forced to leave about 20 faculty positions vacant and lay
off some professional workers. In fact, the 3 percent rise in appro-
priations — if it sticks — won’t even keep pace with inflation.
But it sure looks good contrasted against the rest of New Eng-
land. Consider:

0 In Massachusetts, four years of cuts have left public cam-
puses and the state scholarship program with a fiscal 1992 appro-
priation of $476 million, down a stinging 36 percent from the
1988 expenditure of $746 million. Since 1989, campuses have
been able to keep revenue from tuition #ncreases instead of send-
ing all tuition money to the state treasury, but those funds add
only $57 million to this year’s campus budgets. The budget of
the state scholarship program — which makes grants to




Massachusetts residents attend-
ing public and private institu-
tions — has plummeted from
$80 million in 1990 to $26 mil-
lion. The cuts could have been
deeper. Gov. William F. Weld
initially proposed closing five
state campuses and replacing
state grants with loans.

a Connecticut has the high-
est per-capita income of any
state in the country, but appro-
priates about $20 less per capi-
ta for higher education than
Mississippi, which has the low-
est income. Starting this year,
some of Connecticut’s person-
al income will be taxed for the
first time. But even with the new
revenue source, Hartford’s fis-
cal 1992 appropriation to pub-
lic campuses and state scholar-
ships is down 5 percent from last
year. Now standing at roughly
$380 million, the higher-edu-
cation appropriation hasn’t
grown in four years. “At some
point — even next semester if
there are any further reductions
— we’re going to have to make |
some tough decisions about
access and whether we can enroll

students at the same levels we
have been,” says Thomas
Anderes, assistant finance com-
missioner with the state Board
of Governors for Higher Edu-
cation.

Q Last year, the University of
Maine System lost $12 million
to a midyear budget cut. Despite
a major tax increase, the system’s
fiscal 1992 appropriation is
about $145 million — the same
as last year’s affer the $12 million cut. The funding won’t rise in
1993. In July, UMaine faculty and professional unions agreed to
give up half their scheduled salary increase to avert layoffs. For
the few unions that rejected the compromise, layoffs have begun.

a Rhode Island appropriated $116 million for higher educa-
tion in fiscal 1992 — down 17 percent from two years ago. Pub-
lic campuses now have about the same financial resources they
did in 1988, but 5,000 more students. The picture would be
even bleaker if state higher-education employees — from the
commissioner to maintenance workers — had not agreed to
defer 10 percent of their pay for the first 38 weeks of fiscal 1992.
Rhode Island ranks 47th nationally in state support of higher
education per student as a percentage of per-capita income.

Q Despite passage of a $97 million tax package, Vermont’s

fiscal 1992 higher-education appropriation of $56 million reflects

© 1991 Marc Teatum

a two-year decrease of 3 percent. Vermont ranks 49th nation-
ally in per-capita state appropriations for higher education, 49th
in state support per student, and 49th in state support per stu-
dent as a percentage of per-capita income. Only by New Hamp-
shire standards is Vermont’s higher-education funding record
generous; the Granite State ranks 50th by all three measures.

ew England public higher education is, in part,
> - | the victim of a flagging economy. The region
lost 266,000 jobs between July 1990 and July 1991, and every
New England state has been forced to impose some combina-
tion of layoffs or furloughs, new taxes or deep cuts, in an effort
to prop up battered revenues. State coffers have been further
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strained by the “new federalism” of the past decade. The Nation-
al Conference of State Legislatures reports that the average fed-
eral share of state and local budgets dropped from 27 percent in
1978 to 18 percent by the late 1980s.

Meanwhile, state spending on entitlement programs is sky-
rocketing. Medicaid costs have swelled from 3 percent of the
average state budget in 1970 to about 12 percent today — and
much higher in some New England states. And there is consid-
erable pressure to devote much of remaining state dollars to
building prisons and improving K-12 education.

But the fact is New England — despite its heavy reliance on

Higher Education’s Shrinking Piece of New England’s State Budgets

’80s, only Maine and Rhode Island briefly flirted with the nation-
al average of state support for higher education as a share of tax
revenues, then they too headed downward. And every New Eng-
land state, except Maine, devoted a smaller share of tax revenues
to higher education in 1990 than 10 years earlier. (See chart at
left.)

Research Associates” data allow convenient comparisons among
the states, but understate the downward slide, according to state
officials who use wildy varying measures to calculate higher-edu-
cation support as a share of total state budgets. For example,
though Maine outperformed most of the country in percentage
increases in higher-education appropria-
tions during the late 1980s, funding of
the UMaine System’s educational pro-
grams has actually dropped from 15 per-

(Percent of total state budgets)

cent of Maine’s budget two decades ago

to 9 percent today, according to UMaine
officials. The share of New Hampshire’s

budget devoted to the UNH System has
dropped from 13 percent in 1974 to 7

percent, say officials there.

“During the 1980s when money was
flowing into all the states in the region,

public higher education really didn’t expe-

rience the boom. But now that we’ve got
a slowdown, higher education is experi-
encing the pinch,” says Art Woolf, an asso-

ciate professor of economics at the Uni-
versity of Vermont and former state

economist in Vermont.

" hy the tradition

y of neglect? The
explanation lies partly in the region’s
unusual abundance of private institutions.

"% CONNECTICUT

RS MASSACHUSETTS TR VERMONT
IS U.S. AVERAGE

TEEETERENE NEW HAMPSHIRE
MAINE EINRSBNEES, RHODE ISLAND

Private colleges and universities account
for 44 percent of the region’s undergrad-
uate enrollment, compared with just 20

Source: Research Associates of Washington

Even in the go-go years

of the mid-1980s,

New England statehouses
directed a smaller share

of the region’s rising tax
revenues to higher education

than the rest of the country.

highly skilled workers — has never really needed excuses to skimp
on public higher education. Underfunding is a New England
tradition along the lines of the town meeting — younger, but
arguably stronger.

Even in the go-go years of the mid-1980s, New England state-
houses directed a smaller share of the region’s rising tax revenues
to higher education than the rest of the country, according to
an analysis by Research Associates of Washington. During the
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percent nationally. That has made it pos-
sible for New Englanders to overlook —
if not look down on — their public institutions.

But New England’s taste for private colleges — preferably
Ivy-covered — is costly. The region’s public campuses today
enroll 380,000 undergraduates, many from middle-class fami-
lies that can’t afford private tuitions. Public institutions also
enroll far greater percentages of students who are actually from
New England — and who will stay and work in the region after
graduation — than do private colleges. Says labor economist
Barry Bluestone of the University of Massachusetts at Boston,
“Economic development requires a trained labor force more
than anything else, and the trained labor force that’s going to
be here is more likely to be going to UMass than to Harvard or
MIT.”

In addition, public institutions are dedicated to solving local
problems. While Dartmouth College, for example, might con-
duct important research on rice production in the Third World,
UNH — as part of its mission — develops pest-control strate-
gies to protect the New Hampshire strawberry and apple crop.



Tufts University experts may design a way to convert rubles to
dollars, but UMass-Boston scholars recently developed a frame-
work for fiscal recovery in Massachusetts. “A private university
exists within a community, but is not necessarily a part of it. A
public university is part of the community,” says Bluestone.

Some scholars note, however, that the region’s public cam-
puses should focus more sharply on those missions. “Because of
their inferiority complex, it has been the tendency of public insti-
tutions in New England to ape the tra-
ditional university role and structure,”
says Wesleyan University Professor
Robert Wood, who as UMass presi-
dent in the 1970s saw the university
focus heavily on introducing Ph.D.
programs already offered by private
universities.

That perceived duplication of
effort has created another problem
for public higher education: Pub-
lic campuses have been seen as
reservoirs of government waste.
For example, despite an inde-
pendent commission’s finding that
Massachusetts public institutions are not top- heavy
with high-paid administrators, the Bostorn Herald has described
the state system as “fat, lumbering, expensive to feed ...” Such
charges are increasingly difficult to substantiate, as campuses
such as Cape Cod Community College become so lean that near-
ly a quarter of full-time faculty positions are vacant. “For most
of our institutions, the only way to get more fat out would be
to shoot the animal,” says Cape Cod President Richard Kraus.

Beyond New England’s penchant for private institutions and
distrust of public ones is perhaps the clearest reason for declin-
ing state investment in public higher education. When state bud-
gets are tight, campuses can do something most state agencies
cannot: raise prices. “Basically, there was an easy way out for the
states and that was to make the students pay more,” says Steven
Gold, who researches state finances at the Rockefeller Institute
of Government at the State University of New York at Albany.

ndeed, one of the ironies of public higher education
- _ is that when recession strikes, state support shrinks,
tuition and fees rise and students have to pay more just when
their own financial situations are most desperate.

Another irony is that the students pay more to get less. The mix
of support between taxpayers and tuition-payers is arbitrary in
most states. What taxpayers won’t support is shifted to students.
But centrally administered tuition hikes don’t make up for lag-
ging state appropriations, so individual campuses pump up fees.
Fees still don’t cover the state cuts, so campuses are forced to
“downsize.” The problem is that even the seemingly moderate
downsizing taking place on many New England campuses today
compromises quality. When campuses leave faculty positions
vacant, the result is larger classes and less individual attention.
‘When they cut library budgets, faculty and students can’t stay cur-
rent in their fields. And when they scrimp on such mundane
expenses as maintenance, teaching and research are disrupted,
to say nothing of the implications for health and safety.

In Massachusetts, the Board of Regents of Higher Education
raised 1991-92 tuition for state residents by a modest 6 percent
— about the rate of inflation. But deep cuts in state funding,
combined with growth in mandated costs and the relatively small
tuition hike, forced campuses to jack up fees — in some cases,
for the 10th time in three years. As a result, state residents attend-
ing UMass-Amberst this year face a tuition increase of 6 per-
cent, but a total increase in tuition and mandatory fees of 40
percent!

Meanwhile, the Amherst campus began a fourth year of
program cuts by announcing that 60
vacant faculty spots would
be phased out and funding
for graduate student teach-
ing assistantships would be
slashed by 13 percent. The
custodial staff has been cut by
nearly a third since 1989. “Labs

Buried alive? The tombstone is
the work of a UMass-Boston
art class.

Photo by Cary Mulcahy,
The Mass Media.

will be cleaned every other week rather than weekly,” noted a
typical announcement in the campus newspaper.

At UMass-Boston, there is no money to pay part-time facul-
ty. “Where we would have brought in a part-timer to teach a
course, say, on what’s going on in the Soviet Union, we’re not
in a position to do it,” says Bluestone, who teaches in the polit-
ical science department. Hiring more full-time faculty is out of
the question. Explains Bluestone, “We don’t have the money to
do it, plus most good faculty are leery of coming here because
they fear further cuts.”

Fear of more cuts is also gripping Southern Connecticut State
University, where the political science department in recent years
hired three highly sought-after faculty members from a pool of
about 700 candidates. Last year, all three were targeted for lay-
offs. “Somebody who is really marketable may not put up with
a situation where they have to wait on a day-by-day basis to find
out whether they’re going to have a job the next year,” says David
Walsh, the professor who chaired the hiring committee. Walsh
says university library cuts mean it takes months for new books
to reach the shelves. Still, tuition and fees for state residents are
up about 23 percent over last year.

The mix of tuition and taxpayer support is particularly impor-
tant in New Hampshire and Vermont, where historically low
state funding has led to the highest public tuitions in the coun-
try. State funds account for only about 12 percent of UVM’s
budget. But Vermont officials are reaching the bottom of the
tuition well. This fall, UVM raised tuition and fees 16 percent
for state residents, but just 6 percent for out-of-state students
for the simple reason that the most expensive public university
in the United States cannot afford to price itself out of a nation-
al market. Out-of-state students make up about half of UVM’s

enrollment, pay $8,500 more in tuition and fees than Vermont
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A Decade of
Increases...

FOCUS ON TUITION AND FEES:

Land-grant universities?*

$14000

IN-STATE
1981-82

$12000

1990-91
OUT-OF-STATE
1981-82

EE 1oss2

at the University of Vermont will approach $14,000.

to 170 percent in Connecticut over the 10-year period.

Out-of-state tuition and mandatory fees at New England’s land-grant universities have risen
significantly enough to put the institutions in direct competition with their traditionally pricier private counterparts.
And why not? In the 1980s, the land grants were on their way to becoming “world-class” research universities. But
in recent years, the tuition and fee hikes have not compensated for budget cuts that have strained faculty hiring,
equipment purchases and library services — at least postponing world-class stature.

Between 1981-82 and 1990-91, increases in undergraduate tuition and fees for out-of-state students at New England’s
land grants ranged from 72 percent in Maine to 219 percent in Connecticut. In 1991-92, out-of-state tuition and fees

Increases in undergraduate tuition and fees for state residents at the land grants ranged from 86 percent in Maine

... And More
For 199171-92

Land-Grant Universities: Tuition and Fees for 1991-92

_ IN-STATE OUT-OF-STATE
1991-92 INCREASE 1991-92 INCREASE
Tumon axp Fees | OVER1990-91 | Tumon ano Fees |  Over 1990-91
CONNECTICUT $3,463 16% $9,173 18%
MaNe $2,723 14% $6,953 13%
MASSACHUSETTS $4,862 40% $10,730 29%
NEw HAMPSHIRE $3,745 5% $10,295 7%
RHODE ISLAND $3,140 23% $8,492 20%
VERMONT $5,312 16% $13912 6%

* Undergraduate tuition and fees only.

Source: NEBHE analysis, July 1991.

residents and generally don’t consume much of UVM’s finan-
cial aid. )

* he New England states have begun to take stock
- - of public higher education and to consider, if
not how to increase financial support, how to do more with less.
In the summer, Massachusetts Gov. Weld signed legislation
merging the University of Lowell and Southeastern Massachusetts
University with the UMass campuses in Amherst, Boston and
Worcester to create a new five-campus UMass System, with
increased autonomy over fiscal and academic affairs. Some UMass
administrators worry the change will replace three underfund-
ed universities with five underfunded campuses, but others say
the plan moves UMass in the direction of California’s revered
public university system.

Weld also signed legislation restoring the cabinet-level post
of education secretary and named Piedad Robertson, the for-

mer president of Bunker Hill Community College, to the posi-
tion. Robertson now oversees state policy on K-12 and higher
education with the help of a new Higher Education Coordi-
nating Council (which replaces the Regents) and a modified
state Board of Education.

Public campuses across the region also are stepping up efforts
to tap private sources of support. Maine Maritime Academy —
which had its appropriation “adjusted” by the state five times
last year — recently raised nearly $11 million from private sources
as part of a capital campaign. Says Academy President and for-

~ mer Maine Gov. Ken Curtis, “Public institutions aren’t going to

generate enough tuition money or state appropriations to add
the kind of quality they need to give kids a decent education.”
But private fundraising is difficult for public institutions. As
a state senator, Cape Cod Community College President Kraus
called on Massachusetts public campuses to boost fundraising.
But Kraus says there is “an enormously strong feeling that it is
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wrong for public institutions to be trying to raise [private] mon-
ey, because it ‘just takes the state off the hook on appropria-
tions.”” It’s a source of consternation for Kraus, whose alma
mater, Kansas University, raises more private funds than virtu-
ally all Bay State public institutions combined and receives more
state support per student.

There are other possibilities for improving higher-education
financing: Raise tuition even when state funding is strong, so
rainy day funds can be built up for use when the economy heads
downward. Boost student-aid programs, so tuition can rise with-
out harming low-income students. Even earmark special taxes for
higher education. A surcharge on the income tax in Illinois last
year provided $111 million for higher education. ,

But in the end, building sturdy support for New England pub-
lic higher education may begin with the sort of education that
took place in New Hampshire this year. Besides developing gam-

ma ray telescopes, the region’s public campuses are bringing
home Pulitzer prizes and working on the cutting edge of poly-
mer science. They are forging links with the Soviet Union and
Eastern Europe, beaming educational programs to rural areas
via telecommunications and working with local schools to
improve basic education. Some are providing scientific exper-
tise to state environmental agencies at a fraction of the price
states would pay for private consulting. Many community col-
leges are preparing welfare mothers for work in a high-skills
economy and offering free courses to older people. As Nitzschke
of UNH might say, New Englanders just need to see the gems
they have in these institutions. 0

- John O. Harney is the editor of CONNECTION.

FOCUS ON TUITION AND FEES: Community Colleges

A Decade of
Increases...

$4500
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Rhode Island to 164 percent in Connecticut.

20 percent for 1991-92.

... And More
For 1997-92

Community Colleges: Average Tuition and Fees for 1991-02

INSTATE OUT-OF-STATE
199192 INcREASE 1991-92 INCREASE
Tumon AND Fees | OVER1990-91 | Tumonano Fees |  Over 199091
CONNECTICUT $1,131 21% $3,345 23%
MASSACHUSETTS $1,769 37% $5,451 23%
RHODE IsLAND $1,368 24% $2,850 34%
VERMONT $1,768 9% $3,408 7%

Community colleges symbolize access. 1hey are gateways to higher education — and
the job market — for growing numbers of “nontraditional” students such as minorities and adults. But in New
England, the price of admission is rising. Between academic years 1981-82 and 1990-91, increases in tuition
and average mandatory fees for state residents attending community colleges ranged from 152 percent in

The timing of the hikes has varied. Connecticut and Vermont raised the tab for state residents significantly in
the early 1980s, while Massachusetts’ big increases in both in-state and out-of-state tuition and fees came at
the end of the decade. And every state except Vermont raised community college tuition and fees by at least

Source: NEBHE analysis, July 1991.
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Connecticut’'s Steady Habit:

MNownNnsiz=zimg

Al tale of survival from

New England’s only

active founding president

EOBERT B RILLER

t was 20 years ago this summer when I began an
= adventure that relatively few people experience —
founding a college. In June 1971, I was selected to be president
of Quinebaug Valley Community College. The college was to
serve northeastern Connecticut, a rural area with the highest
unemployment and lowest educational attainment level in the
nation’s most affluent state.

By September, a “temporary campus” had been
established at a technical school, faculty and staff
had been hired and 200 students had been admit-
ted. These were the “Governor [Thomas] Meskill
years,” when the notion of austerity took onanew ¢
meaning. Connecticut had gone through a decade
of expansion of state services under the previous
governor, John Dempsey, and Meskill took office
determined to rein in state spending. He singled
out higher-education employees for no pay increas- |
es during the first year of his administration. ;

For most of the summer of 1971 there was no &
clerical support at QVCC. My wife contributed |
to the cause by typing correspondence at night.
Other times, [ would carry batches of materials to
Hartford for processing by the clerical staff of the
community college central office.

QVCC’s temporary campus consisted of several offices and
six classrooms at a state vocational-technical school available
after 3 p.m. These rooms were augmented by six well-used trail-
ers that housed our library, business office, student services offices
and faculty. When the wind blew over 15 miles per hour, the
trailers rocked on their foundations and the clatter of the metal
roofs drowned out conversation.

The temporary campus would last 12 years and expand to
include space for the president’s office at the nearby state air-
port and classrooms at a local church, a parochial school and a
high school. Space was also leased in an industrial building as
enrollments increased steadily and staff grew modestly.

Around the same time, Virginia and other states were build-
ing and equipping new public campuses before the colleges
opened. It just doesn’t work that way in Connecticut. After near-
ly 26 years, Housatonic Community College in Bridgeport, the
state’s largest city, still does not have a campus of its own, but
instead continues to lease a portion of an old Singer Sewing

Machine building.

It is fascinating to speculate on why Connecticut’s approach
and that of some of the other New England states to the sup-
port of community colleges as well as four-year public institutions
has been so parsimonious. Is it the shadow of prestigious private
institutions that obscures the need for a quality public system?
Is it a carry-over from the attitude of the 19th-century mill own-

ers thatan educated pop- QV CC
ulace would result in R
demands for higher SRS AR
wages? Or is it simply the
feeling of those whose consisted of
salaries generate the high-
est per-capita income in
the United States that
state services which they churches,
do not use need not be
characterized by excel-
lence?

Whatever the source of an airport.
the “keep it small and do
it cheap” syndrome, it has pervaded the state’s bureaucracy. In
1978, QVCC finally cleared what seemed like the last hurdle
for a new campus. We had been allowed by the Connecticut
Public Works Department to help select the architect. (This was

almost unheard of: Selection of architects was, at least in part, a
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political decision and had always been the prerogative of the
public works commissioner.) We were also permitted to submit
design concepts. The result was a very attractive and function-
al building of 80,000 square feet to be built on a bucolic 68-acre
site. Yet, in the course of a weekend, the deputy commissioner
of higher education, with
the help of a consultant
in public higher-educa-
% tion building design
from Massachusetts,
drew plans for a cin-
derblock building based
on a supermarket design
— an approach aimed at

QVCC faculty offices, 1972. substantially reducing
the cost of the project. The consultant also recommended plac-
ing it near the road to avoid the cost of an access drive.

Our board of trustees, area legislators and a proximate state
of apoplexy on my part helped scuttle that proposal. The com-
promise was a downsizing from 80,000 to 63,000 square feet
and the loss of an auditorium, library space, storage space and
other facilities that are now desperately needed. The cost of the
building had been reduced by $1 million, but double-digit infla-
tion ate up $500,000 of the
savings by the time the build-
ing was constructed. QVCC
is now planning a $400,000
addition primarily for stor-
age space.

Ways of Life

The penny-wise, pound-
foolish approach that char-
i acterized QVCC’s building

o ‘ plans is part of a pattern.
Miller speaks at groundbreaking, DOWnsizing has been a way

of life in Connecticut for
1981. From lefi: Gov. William {ecades — as has it

O™Neill, U.S. Rep. Sam Gejdenson, ©uphemistic cousin: “reor-
ganization.

Insurance company chief
Audvey Beck and Department executives seem to be the
leaders of choice for special
task forces on reorganization.

Commissioner Elisha Friedman. 1n 1976, there was the Filer
Commission, headed by
John Filer of the Aetna Life Insurance Co. Its major recom-
mendation on higher education was to abolish all of the coor-
dinating and governing bodies and place higher education under
the administration of a commissioner who would report to a
board appointed by the governor. The Filer report noted that
there had been, prior to that time, at least 11 major studies deal-
ing with the organizational structure of higher education. The
slogan that Connecticut seems to have embraced over the years
as it contemplates the future of its higher-education system is: “If
in doubt, reorganize.”

The Thomas Commission, named for its chairman DeRoy

Thomas of the Hartford Insurance Group, was established in

state Sen. Kevin Johnston, state Sen.

of Administrative Services
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1990. Out-of-state consultants were engaged to research and
write the section of its report relating to higher education.
Although the consultants made some praiseworthy suggestions
on the elimination of bureaucratic controls, they also recom-
mended changes in the structure of higher education and in
tuition levels that would sharply reduce services and limit access.
These included consolidating the state’s 17 community and
technical colleges into six )

regional institutions and Is it the shadow
raising tuition by almost of prestigious

40 percent at community
colleges.

A management review
of the report noted that the need for
“the consultants’ plans
undermine the funda-
mental mission of Con-
necticut’s public institu- the feeling of
tions of higher education
— to provide affordable
higher-education oppor-
tunities to those whoneed the highest
them most.” Most of the
Thomas Commission’s
recommendations remain
under review.

Prrivate colleges

that obscures

a quality public

system? Oxr is it

those whose

salaries generate

income in

they do not use

New Start
There is at least one €€d not be
brightspoton thehorizon. characterized

The General Assembly
recently enacted a bill that
will, among other provisions, give Connecticut’s several systems
of higher education new and increased authority to fill positions,
make purchases, pay bills, approve travel expenses, lease facilities
and control equipment. This legislation presents a welcome
opportunity for system leaders and campus chief executives to
manage important areas previously controlled by other state
agencies, including the Department of Administrative Services,
the Office of Policy and Management, the state Comptroller’s
Office and the Department of Higher Education.

These two decades of occasional frustration have not dimin-
ished my pride in the quality of public higher education in Con-
necticut, for we have achieved a level of excellence through the
dedication of trustees and staff. The years have made me at times
Machiavellian in my educational politics, a bureaucrat par excel-
lence where need be and, certainly, a survivor. As the millenni-
um approaches, I remain optimistic that public policy toward
higher education in Connecticut will be characterized by advo-
cacy rather than control, that the gap between the willingness
and the ability to support higher education will be narrowed
and that permanency of structure can be achieved. With the
threat of reorganization removed, the college and university com-
munities around the state can direct their energies to fulfilling their
missions rather than defending their existence. 0

by excellence?

Robert E. Miller is the president of Quinebaug Valley Community
College.
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Tap Into One of
New Hampshire’s
Natural
Resources

for Higher
Education.

The New Hampshire Higher Education Resource Center is a natural choice
for those seeking information about college financing options.

We can guide you through the financial aid process and refer you to funding
sources. If you borrow for your education, we can provide counseling about
student loan indebtedness. And if you'd like some sound ideas on how your
family can save for college, we have printed literature available for you.

We can also assist you in your quest to find the right college. The New
Hampshire Higher Education Resource Center is linked to a new computerized
data base developed by the NH State Occupational Information Coordinating
Committee. Simply let us know what college programs you are interested in.
We'll quickly access the names, addresses and phone numbers of all the second-
ary and post secondary schools that offer these
programs. The data base includes colleges in
New England, New York and New Jersey.

Naturally, you'llwant to find out more about

our services so we offer a toll-free number for
your convenience:

1'800"235 '2577 NH HIGHER EDUCATION

1-800-525-2577 (outside NH) ASSISTANCE
FOUNDATION

44 Warren Street ® PO Box 877
Concord, NH 03302
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New England’s fiscal crisis

reveals misplaced priorities

ATRON A.GENTRY, CAROLYN C.PEELLE & JAMES M. WILSON Il

* he number of New England high-school grad-
. uates is dropping steadily — so fast in fact that
by 1994, according to some projections, the region will have a
cumulative total of 158,000 fewer graduates than it would have
if high schools continued to graduate students at the 1988 lev-
el. But as many New England leaders saw this cloud approach-
ing, they envisioned a silver lining: Demographic decline would
push the labor-strapped region to expand educational and
employment opportunities to those who traditionally had been
left out — namely, poor and minority youth. That didn’t hap-
pen, and chances of it happening now are fading.

Recession has spawned the twin tragedies of unemployment
and cuts in public higher education. The demise of the region’s
“economic miracle” has reduced gov-

ernment coffers, making adequate fund-
ing of education difficult. Stepped-up
investment in human capital to prepare
a stronger workforce for the future has
been countervailed by the expedience of
massive budget cuts in public education.

The demographic decline in secondary
and postsecondary students, derived from
the “birth dearth” of 15 to 20 years ago,
has been used to rationalize the cost-
reduction tactics. And the enhanced
opportunities for young workers that
would seem to accompany a shrunken

In the mid-1970s,
Blacks and Hispanics
prarticipated in higher
education at virtually

the same rates
as Whites. By 1989,
39 percent of White
high-school graduates
ages 18 to 24 were

enrolled in college,

tor positions such as salesperson, janitor, cashier and waiter/wait-
ress (all no-tech jobs) and electrical/electronic engineer, com-
puter programmer, electrical/electronic technician and com-
puter systems analyst (all high-tech jobs).

Blacks and Hispanics have historically been greatly under-
represented in the skilled labor force — the high-tech jobs —
and highly overrepresented in the unskilled labor force — the
no-tech jobs. Increased access to education and training then
would be necessary to create upward mobility for minorities even
in a more hospitable market.

Harvard University Professor Robert B. Reich has observed
this dichotomy from a global perspective: American corpora-
tions are as competitive as ever globally, and top executives and
associated professionals have prospered.
In contrast, “a large proportion of the
workforce has become less competitive
in the last decade and a half,” Reich
notes. Real wages have plummeted 12
percent. The contention that prosperi-
ty would “trickle down” has been
thwarted by global competition for bet-
ter-trained workers. As Reich implies,
education is an imperative for the coun-
try and the region.

Tampering with advantage
By cutting back public support of

labor pool have failed to materializedue  compared with only 29 highereducation, New England seems

to the recession.

How do the region’s minority young
people fit in? While Blacks and Hispan-
ics represent less than 10 percent of New
England’s population, they are the fastest-
growing segment of the region's population. In urban centers
such as Boston, Bridgeport, Hartford, New Haven and Spring-
field, these minority groups account for more than 20 percent of
the population. Their young people offer a valuable resource to
meet the next shortage of skilled workers in the region, partic-
ularly in urban areas. Likewise, Black and Hispanic students
comprise the largest untapped market for New England’s col-
leges and universities. But they face grim realities in the chang-
ing labor market.

Two-tiered labor demand

Employment forecasts for New England show a growing polar-
ization in the structure of the economy into “high-tech” and
“no-tech” jobs. When occupations are ranked in terms of growth
over the next 10 years, the top 20 reveal a mixture of service-sec-
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Prexrcent of Hispanics
and 31 percent of
Blacks in that group.-

to be ensuring that this polarization will
continue and, perhaps equally disturb-
ing, tampering with one of its few com-
petitive advantages: skilled labor.

The importance of education to eco-
nomic growth cannot be disputed. In a recent piece in the New
England Journal of Public Policy, Clyde Barrow notes that in the
course of a 40-year career, a college graduate can be expected to
earn an estimated $646,000 more than a high-school graduate.
Barrow points out that for each dollar invested in public higher
education, $19 are returned over the lifetime of the individual.
Indeed, the college graduate will return enough in taxes alone
to offset the initial investment in higher education. Recently,
the relative advantage of a college education — and therefore
the rate of return — has risen primarily because of declining real
wages for unskilled and semi-skilled workers as well as for work-
ers who are underutilized in many service jobs.

Ironically, the current economic downturn presents an ideal
time to recruit more poor and minority students into higher
education. The reason: Social costs of completing secondary



school and attending college actually decline during times of
high unemployment, because ordinarily the largest “cost” of a
college education is the foregone earnings of students. Yet, par-
ticipation among some minority groups is slowing down or even
dropping.

At the University of Massachusetts at Amherst during the past
five years, “Black non-Hispanic” enrollment has declined by 23
percent — more than twice the rate at which non-minority
enrollment has declined. (Asian-American undergraduate enroll-
ment has increased by 82 percent and Hispanic enrollment has
held even.) Nationally, while minority participation at the under-
graduate level has risen modestly in the past 20 years, that progress
has recently leveled off. In the mid-1970s, Blacks and Hispan-
ics participated in higher education at virtually the same rates as
Whites. By 1989, 39 percent of White high-school graduates
ages 18 to 24 were enrolled in college, compared with only 29 per-

A Decade of

Increases...
$7000
IN-STATE
1981-82
$6000 © 1990.91
OUT-OF-STATE
- 1981-82
$5000 EEEE

As jobs become more technical, New England’s two-year technical colleges take on critical
importance. But preparation for frontline work in the changing economy carries an increasing cost. Between
1981-82 and 1990-91, increases in technical college tuition and average mandatory fees for state residents
ranged from 119 percent in Maine to 207 percent in New Hampshire. For out-of-state students, the increases
ranged from 109 percent in Maine to 223 percent in Connecticut.

Tuition and fees at Vermont Technical College — the state’s only public technical college — were the
highest in New England throughout the decade for both Vermonters and out-of-state students.

Maine, New Hampshire and Vermont levied their greatest increases in both in-state and out-of-state
technical college tuition in the early 1980s, while Connecticut and Massachusetts instituted their largest
increases in the second half of the decade. Rhode Island does not have public technical colleges.

FOCUS ON TUITION AND FEES: Technical Colleges

cent of Hispanics and 31 percent of Blacks in that group.

The percentage of doctorates awarded to minorities nationally
has also declined in the past decade. The percentage of doctor-
ates awarded to Blacks dropped from 4.6 percent of the total in
1980 to 3.6 percent in 1989, largely due to a 35 percent decline
in the number of Black men earning doctorates.

And those expedient budget cuts are just going to worsen the
problem. Consider that in 1989, the largest share of doctorates
earned by minorities (except Asians) were awarded in the field of
education. The education field accounted for 27 percent of all
doctorates awarded to Hispanics and 48 percent of those award-
ed to Blacks. But at UMass-Ambherst, for example, programs tar-
geted for termination during the fiscal crisis of 1990-91 were
preponderantly in education, as well as health and other human
services, which have also trained a large proportion of minority
professionals. Two programs within the School of Education

... And More
For 199171-92

Technical Colleges: Average Tuition and Fees for 1991-92

IN-STATE OUT-OF-STATE

199192 INCREASE 199192 INCREASE

Tumon anp Fees | Over1990-91 | Tumon ano Fees | Over 1990-91
CONNECTICUT $1,442 17% $4,412 15%
MAINE $1,467 12% $3,158 26%
MASSACHUSETTS $1,454 4% $5,126 16%
NEw HAMPSHIRE $2,121 11% $5,111 14%
VERMONT $3,910 7% $7,294 8%

Source: NEBHE Analysis, July 1991.
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... And More
For 1991-92

State Colleges and Universities: Average Tuition and Fees for 1991-92

IN-STATE OUT-OF-STATE
199192 INcREASE 199192 INCREASE
Tumon Ao Fees | OVer1990-91 | Tumon anp Fees | Over 1990-91

CONNECTICUT $2,345 23% $6,075 30%
MaiNe $2,523 24% $5,676 14%
MASSACHUSETTS $3,026 37% $7,226 21%
NEW HAMPSHIRE $2,703 6% $6,863 5%
RHODE ISLAND $2,302 24% $5,608 19%
VERMONT $3,206 4% $7,010 9%

*Undergraduate tuition and fees only.

Throughout much of the 1980s, Vermont state colleges had the dubious distinction of charging
the region’s highest state college tuition and mandatory fees for undergraduates — both state residents and out-of-
state students. But steady increases in Massachusetts have changed that.

Between 1981-82 and 1990-91, undergraduate tuition and fees increased by almost 268 percent for
Massachusetts residents attending Bay State public colleges and universities (not counting the University of
Massachusetts at Amherst) — and by 373 percent for out-of-state students. In 1991-92, Massachusetts state col-
leges and universities will charge out-of-state students an average of $7,226 in tuition and fees.

For state residents enrolled in Massachusetts colleges and universities, fees are the chief culprit, they now

exceed in-state tuition at many institutions.

Source: NEBHE analysis, July 1991.

had served more than 70 percent of Black graduate students at
the university; both have been cut.

Here again, short-term savings for the region portend long-
term losses, particularly for poor and minority students and
workers. Professional schools — such as schools of education
— provide an important source of knowledge transfer and career
mobility for educators. The improvement of public primary and
secondary education rebounds to the advantage of higher edu-
cation and businesses in the form of better-prepared students
and workers. Further, greater participation of minority educa-
tors in school-improvement processes and in upgrading cre-
dentials holds promise for improving educational opportunities
for minorities and all students in New England’s public schools.
But that opportunity is being missed.

Market forces fail
The polarization between high-tech and no-tech jobs — already
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being perpetuated by market forces — is accelerated by cuts in
public education at all levels. The failure of primary schools to
teach basic skills sets the stage for frustration and encourages
students to leave school early or with marginal skills. The failure
of high schools to provide a convincing link between education
and job training produces too many unemployed and unem-
ployable. The inability of public universities to increase access (in
part due to federal grants and loans being cut 13 percent dur-
ing the decade) or to increase low graduation rates (for minori-
ties at UMass, about half the rate of other students) slams the
door on further training for many future workers. And the trend
to create short-term savings in higher education by cutting back
on public service, educational outreach and programs for adults
removes from higher education the many women and minori-
ty professionals who in the past provided job training and edu-
cation for poor and minority youth.

Although the effects of underinvestment in human capital
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will not be observed immediately, the long-term impact will be
seen in decreased productivity, weakened international com-
petitiveness and a lower domestic standard of living. The impact
of foregone New England jobs will be accompanied by the waste
of human potential and all the dislocations that brings such as
crime, poverty, poor health, weakened families, demoralized and
isolated communities and social unrest.

New England's current economic downturn — coupled with
employment projections — makes a compelling argument for
renewed investment in public higher education. Instead, cam-

puses have borne a disproportionate burden of cuts in a time of
fiscal crisis. In the short term, there are savings. In the long term,
there is increased polarization and slowed productivity. 0

Atron A. Gentry is a professor of education at the University of
Massachusetss at Amberst. Carolyn C. Peelle is an education writer
based in Amberst. James M. Wilson I11 is a senior project analyst with
the Massachusetts Institute for Social and Economic Research ar UMass-
Amberst.

The Federal Student-Aid Dollar
iNmn New England

TERRY W HARTLE & JEFF DOLVEN

n academic year 1991-92, America’s colleges and uni-

M. versities will take in roughly $35 billion for tuition
and room and board from students and their families. More than
half of the total — nearly $18 billion — will come from the stu-
dent-aid programs of the federal government.

Fifteen years ago, the bulk of federal student aid was distributed
to individuals through the GI Bill and Social Security survivor
benefits. Neither program had an explicit relationship to edu-
cation policy; money was awarded without regard to financial
need, and the distributional impact on states and institutions
was a function of where the individuals chose to attend school.

That is no longer the case. Today, almost all federal student
aid is made available through five major need-based assistance pro-

chart t: PELL GRANTS vs. CAMPUS-BASED AID IN NEW ENGLAND

Percentage of Federal Student-Aid Dollars
Received By Students Attending New England Institutions of Higher Education

grams administered by the Department of Education: Pell Grants,
Guaranteed Student Loans (including Stafford Loans, Parental
Loans to Undergraduate Students and Supplemental Loans for
Students), College Work-Study, Supplemental Educational
Opportunity Grants (SEOG) and Perkins Loans (formerly
National Direct Student Loans). These programs differ consid-
erably in size and operation, as well as in their impact on indi-
viduals, institutions and regions of the country. New England is
both a beneficiary and a victim of these differences.

With an annual appropriation of more than $5 billion and
3.3 million recipients, the Pell Grant program (named for Rhode
Island Sen. Claiborne Pell) is the largest source of federal stu-
dent aid. Pell Grants are made directly to students based on their
financial need. Students present a
voucher — known in the trade as a
Student Aid Report — to their col-
lege or university, which is subse-
quently reimbursed by the federal
government. Almost all awards are

p‘;”:’“;‘g‘ m mm’r:ms made to families with incomes below
Studerts:* Campus-based programs $33,000; the maximum grant is cur-
Pel SEOG ows Perkins rently $2,400.

Under the Stafford Student Loan
Connecticut 1.3% 0.5% 1.3% 1.1% 1.2% program (named for former Vermont
Maine 0.4% 0.3% 1.3% 1.1% 0.8% Sen. Robert Stafford), the federal gov-
Massachusetts 33% 15% 5.3% 5.6% 4.4% ernment pays a subsidy to lenders
New Hampshire 0.4% 0.2% 08% 08% 0.8% (usually banks) to encoufage the.m to
Rhodolsiand  0.5% 0% 0% 08% 08% make loans to economlcall}.r disad-
vantaged students. Potential bor-
Vermont 0.2% 0.2% 1.0% 0.7% 0.6% rowers file an application with a
lender and, if they are eligible, receive
NewEngland  6.2% 29% 10.8% 10.2% 8.5% aloan which they begin to repay after
they leave school. If a borrower
“Envolled in nstitutions in each state , ‘ , defaults, the lenders are reimbursed

Source:American Council on-Education Office of Legis| Analysis, U.S. Dep of Education, X
Congressional Ressarch Service. by state guarantee agencies. The guar-
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antee agencies are then reinsured by
the federal government. One of every




Chart 2: RISING LOANS

Amount of Guaranteed Student Loans Going

to Students Attending New England Institutions of Higher Education

Stafford Loans Parent Loans to Undergraduate Supplemental Loans
Students (PLUS) to Students (SLS}
1989-90 1-Year 2-Year 1989-90 1-Year 2-Year 1989-90 1-Year 2-Year
{$ in thousands) Change Change (§ in thousands) Change Change | ($ inthousands) Change Change
Connecticut $97,419 5.1% 33.9% $5919 19.8% 42.7% $9,157 34.9% 176.6%
Maine $35,856 13.0% 9.9% $3,043 53.7% 122.0% $3,160 69.1% 162.9%
Massachusetts $354,053 17.7% 49.6% $25,771 53.8% 209.9% $93914 439%  405.5%
New Hampshire $31,416-  30.7% 34.4% $2,733 22.9% 87.5% $4.418 145.2%  348.1%
Rhode Island 837,419 14.6% 20.6% $2,078 14.8% 725% $3,389 58.5% 188.2%
Vermont $26,469 17.5% 27.8% $6,868 455% 145.0% $4,746 85.9% 185.6%
‘New England $582,632 15.5% 39.7% $46,412 43.1% 140.5% $118784  47.8% 341.3%
United States $9,723,378 1.4% 5.0% $872,186 16.9% 61.3% | $1,749,024 -17.7% -13.4%
New England
as % of
United States 6% 5.3% 6.8%
Source:NEBHE analysis of data from the Office of Postsecondary Education, U.S. Dep: of Edi

five U.S. undergraduates currently relies on Stafford Loans to
help meet college bills.

The Supplemental Educational Opportunity Grants, College
Work-Study and Perkins Loan programs are collectively known
as the campus-based programs. Under all three, federal funds
are distributed to institutions according to a complicated for-
mula, and then awarded to students who satisfy federal eligibil-
ity criteria.

The differences in the formulas used to allocate student-aid
funds have created significant variations in the programs’ dis-
tributional effects. Students at New England colleges and uni-
versities, for example, get a small share of Pell Grant dollars —
just 2.9 percent. (See Chart 1.)

This small share of grants has contributed to a sharp jump in
student borrowing under the Stafford and other Guaranteed
Student Loan programs. According to the New England Board
of Higher Education, between 1988 and 1990, New England
saw a 40 percent increase in Stafford Loans — many made to
students at the region’s community colleges and proprietary
schools — compared with a 5 percent increase nationally. New
England gets about 6 percent of all Guaranteed Student Loans
— consistent with its 6.2 percent share of the U.S. undergrad-
uate enrollment. But if tuitions continue to rise rapidly — and
grants don’t — student borrowing will continue to skyrocket. (See
Chart 2.)

But while New England gets a very small share of Pell Grant
dollars, the region does well under campus-based programs,
receiving roughly 10 percent of campus-based aid dollars —
more than half again its share of undergraduates.

The patterns are similar, though not identical, in all New Eng-

land states. For example, Maine, which enrolls 0.4 percent of
the nation’s college students, receives only 0.3 percent of Pell
Grant funds, but 1.3 percent of SEOG, 1.1 percent of College
Work-Study and 0.8 percent of Perkins Loan funds.
Massachusetts, with 3.3 percent of the nation’s college students,
gets just 1.5 percent of the Pell funds, but 4.9 percent of SEOG,
5.7 percent of College Work-Study and 4.5 percent of Perkins
funds.

Different factors account for the varying distribution of stu-
dent-aid funds. New England does well under the campus-based
programs largely because of a statutory provision known as the
“conditional guarantee” which ensures that individual institutions
will receive at least as much as they did in 1985-86. Changes in
national enrollment since that time have altered the distribu-
tion of students, but distribution of campus-based aid has
remained much the same.

In practice, this means that Massachusetts gets an average of
$153 in campus-based aid per student enrolled — $60 more
than the national average of $93. Vermont and Maine — with
$286 and $293 respectively — do even better. All in all, 30 states
— including all the New England states except Connecticut —
come out ahead. By contrast, Michigan gets only $80 per student,
California, $66; and Arizona, $59.

Grant inequity

The reasons behind New England’s small share of Pell Grants
are more complicated. One of the most important factors is that
current financial-aid calculations — for Pell Grants and Guar-
anteed Student Loans — assume that equity in a home, a fam-
ily farm or a small business is a disctetionary asset that can be
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dreamed it would be—your just reward
for a job well done.

With good health, you'll be spending a
quarter of your life doing the things you
always dreamed of doing—like traveling the
world, starting your own business, or play-
ing tennis twelve months a year. And with
the help of TIAA-CREF Supplemental
Retirement Annuities (SRAs), you can
make these dreams a reality.

Your regular pension and Social Security
retirement benefits provide you with a good
basic income. But it’s the extras that SRAs
provide that can make your retirement truly
enjoyable.

AN EFFECTIVE WAY TO SAVE.

Contributions to your SRAs are made from
your salary before they show up in your pay-
check. This lowers your taxable salary, so
you pay less tax now. There are no sales
charges, and our expenses are among the
lowest in the industry, further enhancing the
value of your annuity. Moreover, all earnings
on your SRAs are tax-deferred as well.

RETIRE YOUR WAY, WITH TIAA-CREF.

TIAA-CREF SRAs offer expert investment
management and a broad range of alloca-
tion choices—from the maximum safety of
TIAAs traditional annuity to the investment
opportunities of the CREF variable annuity,
including the CREF Stock, Bond Market,
Social Choice and Money Market Accounts.
An investment in the CREF Money Market
Account is neither insured nor guaranteed
by the U.S. government.

To get the most out of retirement, you can
choose to take the income from your SRAs
in the way that best suits your needs—as life-
time income, over a fixed period, or in cash.
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kit today.

TIAA-CREF CAN HELP MAKE
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after the needs of other people. It’s not that
youd change anything, but what about you?
With the help of TIAA-CREE retirement
can be your chance to look after yourself the
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deserves it more.
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call 1 800 842-2733, ext. 5509 for a prospectus. Read the prospectus
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7

Ensuring the future
for those who shape it.™

[0 Send my free TIAA-
CREF SRA Planning
Kitincluding the slide
calculator for estimating
tax savings.

[(01am currently a TIAA-CREF participant.

Name
(Please print)

|
|

|

|

|

|

| Street

I City/State/Zip
|

|

|

|

|

|

Social Security Number

Institution/Title

Daytime Phone No. ( )

Clip and mail coupon to:
TIAA-CREF, Department TR, 7th Floor,
730 Third Avenue, New York, NY 10017

Or call 1 800 842-2733, ext. 8016

CN78



drawn upon to finance a higher education. In New England,
higher home values often disqualify families from receiving Pell
Grants — even though many families with high home values
have low or modest incomes that make it difficult, if not impos-
sible, to pay off a home-equity loan. (Interestingly, New Eng-
landers applying for Guaranteed Student Loans are not affected
by home equity the same way; since Guaranteed Student Loans
— unlike Pell Grants — take tuition levels into account, mid-
dle-class families who send their children to New England’s pri-
vate, high-priced colleges often are eligible for the loans.)

A recent study by the New England Education Loan Mar-
keting Corp. (NELLIE MAE) analyzed the shortcomings of the
Congressional Methodology — the system used to assess a fam-
ily’s financial circumstances to determine eligibility for federal
student aid. The NELLIE MAE study shows that families with
median income in different areas of the country have much dif-
ferent access to federal student aid simply because home values
vary. Students from Boston and San Francisco, for example, are
much less likely to get federal aid than those from Fort Laud-
erdale or Kansas City, because the median home value is signif-
icantly lower in the latter two cities.

The testimony of one family at a hearing of the U.S. Senate
Committee on Labor and Human Resources held at Springfield
College in Massachusetts illustrates the human side of this prob-
lem. The parents bought their house in 1970 for $25,000, and

saw its value rise to
$230,000 over the chart 3: DECLINING GRANTS

next 20 years. This

and the monthly repayments on their home-equity loans were too
high for them to borrow further. They too expressed frustration
and bewilderment about their financial predicament and their
children’s future.

New England’s disproportionately small share of Pell Grants
is also a result of the nature of the region’s postsecondary insti-
tutions. Though the six states have an abundance of four-year
colleges and universities, the number of proprietary schools is
small. Because proprietary institutions often attract a high pro-
portion of students with low expected family contributions,
those schools receive a large share of Pell Grant money. Indeed,
between 1980 and 1990, the proportion of Pell Grant dollars
going to students at proprietary institutions nationwide rose
from 12 percent of total Pell funds to 22 percent. And many
students attracted to proprietary institutions would not otherwise
participate in higher education. (See Chart 3.)

Even in New England, the number of Pell Grant recipients
at proprietary schools is closing in on the number attending pri-
vate colleges and universities. But the still-modest size of the
proprietary sector in New England — largely a result of the
emphasis in the region’s community college system on techni-
cal education — has meant that a disproportionate share of Pell
Grant funds is going to economically disadvantaged students in
other states. In Massachusetts, for example, only 9 percent of
students are enrolled in proprietary schools, and the state receives

Increase severely lim- Pell Grant Recipients at New England Institutions of Higher Education

ited the amount of

financial aid for Public Private Proprietary Total

“Tthh they wefe eh_ 1989-90 5-Year 1989-90 5-Year 1989-90 5-Year 1889-90 5-Year

gible. But with a Recipients Change Recipients Change Recipients  Change Recipients Change
combined income of

$50,000 and seven Connecticut 7004 -16.3% 3757  -13.0% 11,982 97.1% | 22743 21.2%
Chﬁld‘e“ i S_‘;Plim’ Maine 7649  -11.0% 1777 1.2% 1,224 29.0% 10,650 8.0%
a home-equity loan

would mejn rri’onth- Massachusetts 25,437 -15.2% 20,375 -18.2% 4,143 -10.4% 49 955 -16.1%
ly payments they ~ NewHampshire 3081  -233% 1799 -30.0% 724 40% 5604  -240%
could not afford. Rhode Island 5078 -11.4% 4004 -14.0% 1936 34% | 11018 -101%
When they testified Vermont 3,256 -9.0% 2,371 -4.0% 166 : 5,792 -4.0%
before the commit-

tee, (tihe Pﬁ‘:e".ts hald New England 51504  -15.0% 34083  -17.0% 20,175 412% | 105,762 8.4%
one daughter in col- . : §

1ege, another about United States 2,056,198 14.0% 621,482 9.0% 790,866 40.2% | 3,468,546 18.0%
to graduate from diiian

high school and no a:; o':g k

answers about how United States 2.5% 5.5% 25% 3.0%

to pay for the further

education of their * No proprietary-institution recipients reported in 1984-85

Chll dren Source:NEBHE analysis of data from the Office of Postsecondary Education, U.S. Department of Education

Another family
testifying at the hearing described how their oldest daughter,
one of three children attending college, was forced to drop out
of her public university for lack of funds. She took a full-time
job to earn enough to re-enroll, but it was difficult to save mon-
ey because she had to begin paying off her student loans as soon
as she left school. The family had a combined income of $50,000,
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1.5 percent of Pell Grants — that, despite its 3.3 percent share
of the nation’s students. But New York, with 23 percent of its stu-
dents enrolled in proprietary schools, receives 9.5 percent of
total Pell Grant funds, even though its share of students is only
7.6 percent.

Finally, New England loses out on Pell Grant money because



the slow growth of the program’s maximum award is squeezing
out middle-income families. The amount of a Pell Grant is cal-
culated by subtracting a family’s expected contribution from the
maximum award. When the expected contribution is greater
than that maximum, the family is ineligible for a grant. Income
levels in New England, even in the current recession, are higher
than in many regions, and they are rising with inflation. Because
the maximum Pell Grant has stayed virtually the same in recent
years — increasing by only $300 since 1985 — many families are
finding that the dollar amount of their expected contribution
has risen past the maximum grant amount. That means they
lose their eligibility for Pell money even though their increased
income has not kept pace with college costs and their need for
assistance is still urgent. The money that these families do not get
ends up going to states like Florida and Texas, where a greater
number of families live in more severe poverty.

Congressional review

The distributional impact of federal student aid will attract
significant attention when Congress reauthorizes the Higher
Education Act. All members of Congress will review the statu-
tory authority for student aid and weigh the effects of the dif-
ferent programs on families in their states or districts.

New England’s members of Congress will be anxious to ensure
that their states continue to receive a share of campus-based
funds adequate to meet student needs. Given that the region as
a whole benefits less from Pell Grants, the distribution of cam-
pus-based funds takes on even greater importance.

Lawmakers from other states, of course, can be expected to

try to increase the share of campus-based funds their states receive.
Particularly visible in this respect will be U.S. Rep. Bill Ford,
the Michigan Democrat who chairs the House Subcommittee on
Postsecondary Education. Ford, whose state receives less than
the national average in the campus-based programs, has already
signaled his intention to pursue a more “equitable” distribution
of campus-based funds.

On the other hand, New England’s legislators will push to
revise the home-equity provision as it affects eligibility for Pell
Grants and Guaranteed Student Loans. Indeed, several popu-
lar proposals would cap the amount of home equity that can be
counted in determining eligibility for student aid, or eliminate
it altogether. In this effort, New England lawmakers will find
an unusual ally in members from Midwestern states, who often
find their constituents excluded from eligibility because of equi-
ty in family farms.

As debate over the Higher Education Act intensifies, the
region’s members of Congress will seek to assure that New Eng-
land students and institutions are well served by the federal gov-
ernment’s financial-aid programs. Nevertheless, sharp differ-
ences among the 50 states in the distribution of federal student-aid
dollars will ensure that the debate over these programs is long
and complicated. 0

Terry W. Hartle is the education staff director of the U.S. Senate Com-
mittee on Labor and Human Resources. Jeff Dolven, a 1990 graduate
of Yale University and Rhodes Scholar-elect, is a fellow with the com-
mittee. The views expressed here are not necessarily those of committee
members.

Pressure from a New Direction:

or some New England research universities,
- the storm raging over “indirect” research costs
could wreak more immediate financial havoc than any down-
turn in student enrollment or cutback in financial aid.

At best, the universities’ billing practices will face tough new
scrutiny from federal officials and a skeptical public. At worst, the

institutions may see renewed efforts to dilute their long-cher-

ished tax-exempt status or feel pressure to raise tuition to com-
pensate for lost research funds.

The controversy surrounds the way universities, both public
and private, charge the federal government for indirect costs —
or “overhead” — associated with federally supported research.
Indirect costs are expenses that aren’t related to a specific feder-
ally sponsored project, but are incurred in keeping up the
infrastructure for research — items such as administrative and
library services, laboratory and building space and utilities.

The government historically has reimbursed universities for
indirect costs as it has for direct costs such as supplies, equip-
ment and salaries related to a specific project. Indirect costs
account for abourt $2.5 billion of the more than $9 billion the fed-

eral government distributes each year in research grants.

Nationally, the average reimbursement for indirect costs is
about 49 percent of direct costs. But special rates negotiated
between federal grant-making agencies and individual univer-
sities — including many in New England — are often higher,
reflecting factors such as spending on upkeep of facilities, the
kind of research conducted and local labor and utility costs.

In recent years, budget-conscious federal negotiators have
turned up pressure on universities to cut down indirect costs.
But the government-university research partnership showed lit-
tle sign of strain until the spring, when Congress began holding
hearings on the reimbursement system, acting on complaints
from faculty researchers who contended that high indirect costs
resulted in fewer direct grants.

Revelations that Stanford University billed the government
for maintaining a yacht, throwing parties and furnishing uni-
versity residences were followed by tales of alleged abuse at oth-
er universities across the country. Some of the lavish expenses
were indeed permissable under generous reimbursement rules,
but the perception was that academia had been bilking taxpay-
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ers — that the Ivory Tower was just a notch above defense con-
tractors peddling $7,000 coffee pots. Federal auditors swiftly
descended on the billing records of major research universities,
including Harvard, Yale, Dartmouth and the Massachusetts
Institute of Technology. '
Several institutions responded to the scrutiny by lowering
requests for indirect cost reimbursement. Harvard Medical School
withdrew $500,000 from a pending request. MIT withdrew
more than $700,000. Federal officials were generally unim-
pressed. The White House Office of Management and Budget

FOCUS ON TUITION AND FEES:

High-Priced Independents

Independent Colleges and Universities with Tuition and Fees over $16,000*

w2 | s
L k . Tumon pFees | Oven 1990-91
LaNDMARK COLLEGE™ . $20,100 2%
 BewmcronCousse | s0a00 | o
HawpsHRECOLLEGE $17,785 8%
MASSACHUSETTS INSTITUTE OF TECHNOLOGY | $17488 | 9%
Turrs Univensry ‘ . g | o
AwHersT COLLEGE ' $16945 | 8%
TRnmYCOLLEGE - $16940 | 7%
BrowNUMVERSTY $16832 | 6%
WesLEvan UNVERSTTY . $16830 | 7%
Wiunws CoLLeGe. . | w65 | 7%
 BRANDEIS UNVERSTY $16475 8%
ColsY CoLLEGE . | $16,460 7%
Bowpom CoLLEGE $16,380 7%
DARTMOUTH COLLEGE $16335 | 6%
YALEUNNERSTY $16,300 7%
WeLLESLEY COLLEGE ‘ $16,281 8%
BosTon UNiversTY $16,191 7%
Connecticut COLLEGE $16,081 6%
MounT HoLYOKE CoLLEGE $16,050 7%

* Three independent institutions are excluded from the list because they charge a single
comprehensive fee, which includes room and board. They are: Bates College, $21,400;
Middlebury College, $21,360; and Colby-Sawyer College, $16,900

** Landmark College is a liberal arts college exclusively for dyslexic or
learning-disabled students.

Increases in tuition
and fees at independent institu-
tions consistently outpaced inflation
in the 1980s, largely to compensate
for sluggish increases in the 1970s.
By the '80s, as the reasoning goes,
private institutions needed the steep
increases — often approaching 20
percent annually — to raise faculty
salaries, cover rising construction
and maintenance costs and provide
the state-of-the-art equipment, facili-
ties and programs demanded by stu-
dents. But by the end of the decade,
many of the independents — facing
a barrage of criticism over their
tuition policies — reversed the trend,
dropping annual increases back to
single digits.

Reimbursement rates for administrative costs — not counting
costs of depreciation of buildings and equipment and other
expenses — currently range between 12 percent and 45 percent.
At least nine major New England research universities now have
rates above 26 percent. Harvard University Vice President for
Finance Robert Scott says that depending on how the cap is
implemented, Harvard could lose as much as $4 million a year.

Another proposal in the U.S. House would allow waivers for
universities that could prove their costs were so high that the 26
percent limit would require them to stop doing federal research.
The plan would also bar uni-
versities from charging the
government a higher overhead
rate than they charge other
sponsors such as businesses
and foundations. And in what
Goldberg calls “an outright
attack on university gover-
nance,” institutions would
need approval from the
National Institutes of Health
(NIH) before launching
building projects over $3 mil-
lion for which they intend to
collect overhead charges.

University officials argue
that a 26 percent cap on
administrative costs in Octo-
ber could become a 20 per-
cent cap by November. “The
minute you move away from
a cost-based reimbursement
system, where you can actu-
ally document your costs, to
a formula-based system —
like the 26 percent — it’s sub-
ject to political manipulation
to meet short-term budget tar-
gets,” says Goldberg.

Meanwhile, the NIH has

Source: NEBHE analysis, July 1991.

(OMB) entered the foray with a set of proposals to change the
way indirect costs are reimbursed, effective in October. Most
universities support an OMB proposal to disallow reimburse-
ment for costs such as alcoholic beverages, air fares other than
coach rates and certain legal fees. Some even grudgingly accept
a proposal to let the government collect payments with interest
if it can show that a university’s bill was based on illegal charges.
But all research universities are up in arms about OMB’s pro-
posal — backed by some members of Congress — to cap reim-
bursement for administrative overhead costs at 26 percent of the
direct cost of a research project.

The Council on Governmental Relations, which represents
135 major research universities, says OMB is punishing all uni-
versities because of the aggressive billing and unscrupulous poli-
cies of a few. “People who want to do a little university-bashing
found a good one in the Stanford case,” says Milton Goldberg,
the Council’s executive director.
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announced it will start con-
sidering the total costs of research projects as a factor in deci-
sions on whether to fund projects considered “marginal” —
those that peer reviewers rank near the cutoff point for the total
number of grants an institute can support. And the NTH direc-
tor is reportedly considering treating total costs as a criteria in
judging all research proposals. Some university officials believe
that policy could result in New England institutions — with
their generally high indirect cost rates — losing grants in favor
of proposals that cost less but may also have less merit.
Ironically, just as many private research universities temper
tuition increases, the storm over indirect costs may also soak stu-
dents. Harvard’s Scott says if reimbursements are reduced,
research universities will pursue three options: cut costs and pro-
vide less service, look for other sources of support and subsidize
research with other funds. At some institutions, that subsidy is
likely to come from students’ tuition bills. 0
—_JO.H.



Some Plain Talk About 403(b) Retirement Plans

RESPONSIBILITY

Selecting a provider for your institution’s 403(b) plan is a complex undertaking
with far-reaching and long-lasting consequences. You bear a great responsibility
to choose well. So when you select a company, or review your present
providers, you will want to focus on the factors that really matter —the
fundamental issues.

Employees Your first responsibility is to your institution’s employees because
it’s their financial security which is at stake. Since participants make their own
investment decisions, you must ensure that all—the experienced and the novice
alike —are provided with adequate education about the fundamentals of long-
term investing. Employees should also be given convenient and timely access
to information and the ability to change their investment line-up easily and
quickly when necessary.

Your responsibility doesn’t end when employees’ initial selections have been
made. Adequate information must also be provided as they transition through an
employment career and on into retirement. The company you select should
always be there for them.

Performance. Of course, you want good performance. But in addition, your
larger responsibility is to provide a broad, well-defined selection of investment
options which provide dependable results over the long term. Your investment
options—from conservative to aggressive —should be managed for specific
objectives with each following a tightly prescribed and understandable
investment strategy.

Partnership You strive for excellence in your own institution. You should
expect no less a commitment from a partner. Your administrative partner should
have a deep line-up of well-trained people who will be ready to serve your
needs, not only in the basics of timeliness and accuracy, but in responding to
special requests. Your institution is continually changing. Your partner should be
flexible enough to grow and change with you.

For more information on the Vanguard Funds and Retirement Plan Programs call
us toll-free: 1-800-662-7447.

We urge you to read a Fund’s prospectus carefully before you invest or send
money. It contains more complete information on advisory fees, distribution
charges and other expenses.

THEVanguardcroup
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Percentage of U.S. 25- to 29-year-olds who had completed four or more years of college in 1940: 6
In 1988: 23

Percentage of 14- to 24-year-olds in the U.S. population in 1975; 21
In 1989: 16

Projected 1990-95 population growth of Hartford-New Britain-Middletown, Conn., Consolidated Metropolitan Statistical Area
(CMSA): 6%

Of Boston-Lawrence-Salem, Mass.-N.H. CMSA: -9.4%

Of Providence-Pawtucket-Fall River, R.l.-Mass. CMSA: -17.3%

Number of members of the U.S. House Committee on Education and Labor: 39

Number from New England: 1*

Number of members of the National Science Board: 22

Number from New England: 1**

Number of U.S. universities that awarded more than 200 science and engineering doctorates in 1990: 31
Number in New England: 3

Massachusetts' national rank in publication of influential scientific research papers, based on citations by other scientists: 1
Connecticut's national rank in major corporate headquarters per million residents: 1

Per-capita state and local spending on education in Vermont: $1,326

In Massachusetts: $994

Percentage of Massachusetts public school students who miss school on an average day: 9.4
Percentage of Vermont students who do: 4.7

National ranks of Massachusetts, Rhode Island, Vermont and New Hampshire in state support of higher education per student,
1988-89: 47,48, 49, 50

Average percentage of women in U.S. state legislatures: 17

O Percentage in Vermont: 33

8 In New Hampshire: 32

9 |nMaine: 31

8 Current maximum federal Pell Grant: $2,400

O President Bush's proposed 1992 maximum: $3,700

U Current tuition and fees at Yale University, Bush’s alma mater: $16,300

0 Percentage of independent institutions that gave “strong” ratings to their financial condition in 1991: 39

0 Percentage that did so two years earlier: 50

O Percentage of two-year institutions reporting “incidents of intolerance” related to race, gender or sexual preference
in 1990-91: 24

9 Percentage of doctoral universities reporting such incidents: 74

9 Percentage of independent institutions that increased spending for improving multicultural awareness in 1990-91: 61

Sources:

1,2,3,4 U.S. Department of Education; 5,6,7 Equifax Marketing Decision Systems; 8,9 NEBHE analysis (*Rep. John Reed of Rhode Island is the only New England
member);10,11 National Science Foundation (**Bernard F. Burke of the Massachusetts Institute of Technology is the only New England member); 12,13 National Science
Foundation; 14 Institute for Scientific Information; 15,16,17,18,19,20,21,22,23,24 Brizius & Foster and State Policy Research Inc.; 25,26,27 NEBHE analysis; 28,29,30,31,32
American Council on Education
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PoLiTicAL

CORRECTNESS
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FOUR PERSPECTIVES

S omething not-so-funny happened on the
way to “multiculturalism.” In their quest
for greater cultural diversity and heightened sensitivi-
ty, some New England colleges and universities ran
smack into the Bill of Rights. Or so say critics of
“political correctness” — the name they have given to

an alleged academic

tyranny that stifles free

to create a hospitable climate for minorities, women,
gays and lesbians, who in many cases, inspired the
codes in the first place by getting in the way of fists,
spit or hate speech.

As the Hyde-ACLU partnership implies, critics of
p.c comprise an odd coalition of civil libertarians and

conservative academics
— led by the National

expression in the interest
of liberal causes, most
notably student and fac-

ulty diversity and a less L
Eurocentric curriculum.

The fashionable anti-
p.c. charge that liberal
colleges are practicing
their own brand of McCarthyism is a bit of hyperbole
presumably resented by anyone touched by the real
witch hunts of the 1950s. But there is little question
that some campus administrators have ventured into
gray areas of the First Amendment — and tampered
with the very notion of diversity — by denying tenure
to politically incorrect professors and imposing speech
codes that ban expressions considered offensive based
on race, religion, sex, sexual orientation and so on.
And in some cases, when speech codes have been vio-
lated, the violators have been tossed off campus with-
out due process.

Arch-conservative U.S. Rep. Henry Hyde of Illinois
and the American Civil Liberties Union (ACLU) have
joined forces in urging legislation prohibiting the
codes. Education groups such as the American Coun-
cil on Education (ACE) and the National Association
of Independent Colleges and Universities oppose the

legislation. They say some restrictions may be needed

11
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Association of Scholars
(NAS) — who have
landed choice editorial
space and millions of
dollars from conserva-
tive philanthropists such
as The John M. Olin
Foundation to try to
reverse what they see as liberal trends on campus.

Many critics of p.c. have rallied around /l/iberal
Education: The Politics of Race and Sex on Campus, a
bestselling book by Dinesh D’Souza, who argues,
among other things, that race-based admissions poli-
cies encourage racial tension and that campuses com-
prise the most intolerant sector in American life.

It is perhaps bad form to introduce four powerful
CONNECTION essays on the subject of political
correctness by noting that a recent ACE survey of
campus administrators shows very few campuses have
actually experienced controversies over the political
content of speeches, courses or textbooks — indeed, a
much higher percentage report incidents of intoler-
ance based on race, sex or sexual preference. But not
to worry: NAS members promptly cast the survey
findings as a cover-up by p.c. administrators. And so
the debate rages on.a

—J.O.H.
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THE GoOoOAL IS
SociaAaAL JUSTICE
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REGINALD WILSON

he electronic and print

media are increasingly

publicizing attacks on the
so-called politically correct on college cam-
puses across the country. The “p.c.” are
described as overzealous liberal adminis-
trators, faculty and students who try to
impose rules restricting what they con-
sider to be hate speech and racial and sex-
ual harassment — “Thought Police,” as
Newsweek trumpeted on its cover.

Moreover, the politically correct are
seen as proponents of affirmative action,
multicultural curricula and other devia-
tions from traditional notions of merit —
those notions being high test scores and
grades as well as strict attention to West-
ern culture at the expense of all other cul-
tures. Horror stories are circulated in the
press of college students being dismissed
for making racially offensive remarks and
professors being harassed for being insuf-
ficiently sensitive to minorities. President
Bush used the occasion of his com-
mencement address at the University of
Michigan to denounce “assaults on free-
dom of speech.”

Contrasted against this background is
the less publicized rise, over the past sev-
eral years, of incidents of racial harassment
and anti-Semitism on campuses, with
reports of assaults on minority students,
swastikas painted on dormitories and
cross-burnings.

Most media that publicize these events
provide little social or historical context
in which to judge them. And a recent
highly publicized, one-sided book by
Dinesh D’Souza, Illiberal Education,
which made the New York Times best sell-
er list, contains hardly any mention of the
Civil Rights Movement of the 1960s and
’70s that struck down much of the legal
racial segregation and sex discrimination
in this country and led directly to the
increased presence of minorities and wom-
en on American campuses. D’Souza, an

immigrant who arrived in the United
States in 1978, obviously has no direct
knowledge of that struggle and abhors the
results.

The obstacles to equal opportunity in
higher education, while still substantial,
have been at least ameliorated to the extent
that minorities and women now are not
only the majority on most campuses, but
are also making known their dissatisfac-
tion with a faculty that
still reflects the domi-

nance of the old boy 0f €xcessive and unwarranted actions

Academicians should be critical

where traditionally defined merit is the
only legitimate criteria. Many liberal pro-
fessors, therefore, are persuaded by the
argument that opening collegiate oppor-
tunity for minorities must necessarily
involve lowering standards and dimin-
ishing quality. And many administrators,
with the good intention of increasing
diversity with as little disruption as pos-
sible, nevertheless convey the impression
that affirmative action is something to be
done behind the scenes, which only
affirms the suspicion that such initiatives
are not quite legitimate.

Nevertheless, numerous studies of
increased collegiate access in the past 25
years substantiate that when the minori-
ty and female presence on campus is wel-
comed and supported, it enriches the com-
plexity of the academic enterprise and
broadens opportunity. Many White
administrators have
acknowledged the
positive results of

network and a curricu- increased diversity. As
lum that ignores the even when perpetrated Nancy Dye, dean of
fact that a majority of inthe name of a good cause, faculty at Vassar Col-

the world’s people are
not European.

Yet, in the decade-
long Reagan-Bush era,

opposition to affirma-
tive action and civil rights has encouraged
the formation of the National Association
of Scholars and other conservative groups
that denounce social justice efforts on cam-
puses. Similarly, many White students of
the 1980s and *90s — faced with escalat-
ing competition and rising college costs,
and terrified that they will fail to attain
the material well-being of their parents —
bring to campuses their sense of hostility
to classmates vying for places in the eco-
nomic and social order. And students of
color bring their increasing racial isola-
tion and sense of outrage at both perceived
and actual acts of harassment. This is a
situation fraught with explosive potential.
One would expect that into this mael-
strom of confusion, the faculty would be
the natural voice of intellectual clarity.
That has not been the case. Despite the
general perception, liberal faculty mem-
bers are not taking over college campuses.
In any case, liberal professors — like their
conservative counterparts — were social-
ized to believe that the university is a place
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but they should be equally vocal
in supporting those good causes.

lege, hasstated, “Many
colleges and universi-
ties have found open-
ing their doors to
minority and disad-
vantaged students has
not weakened standards of quality.”
Indeed, it is the challenge of nontradi-
tional voices that is creating the most excit-
ing intellectual ferment on campuses
today. The so-called anti-p.c. voices, how-
ever, have so dominated the discussion
that it will be necessary to reframe the
issues in order to bring balance to the
ongoing discourse on achieving social
justice.

In reframing the issues, the discussion
must be placed squarely in the context of
legitimacy and historical necessity. Imple-
menting affirmative action and achieving
a multicultural society are part of the strug-
gle begun 50 years ago with the onset of
the “War for Democracy” that indicated
that this country had embarked on a course
to finally dismantle the barriers of racism,
sexism, segregation and discrimination.
Now, the fight for social justice is made
more difficult because of a constrained
economy, the emergence of presidential
leadership that opposes civil rights and lit-
tle public consensus on civil rights issues.



The fact that some colleges have com-
mitted excesses in improperly restricting
speech and taking unwarranted disci-
plinary actions — such as expulsion —
against students who violate those restric-
tions should not diminish continued com-
mitment to the goal of social justice. Aca-
demicians should be critical of excessive
and unwarranted actions even when per-
petrated in the name of a good cause, but
they should be equally vocal in supporting
those good causes. Thus, President Bush’s
denunciation of attacks on freedom of
speech would have seemed more genuine
if he had not also vetoed 1990 civil rights
legislation.

As philosophy Professor Mark Lance of
Syracuse University correctly noted in the
May 15, 1991, Chronicle of Higher Edu-
cation: “Most importantly, and really not
funny at all, is the fact that a few isolated
instances of rudeness by underrepresent-
ed students and faculty strike [critics] as
more important than the systematic polit-
ical, personal, economic and military abuse
that goes on every day against women,
people of color, citizens of the Third
World, the poor and homosexuals, which
forms the background and context for any
serious discussion of campus politics.”

Certainly, among the currently more
persuasive arguments for supporting diver-
sity are those usually put forward by the
business community: It is in America’s
self-interest to educate fully all its citizens
irrespective of race or sex so the United
States may remain competitive in the
world economy; also, it costs less to edu-
cate them than to pay prison and welfare
costs. These arguments, however, are intel-
lectually limited and shortsighted.

Ultimately, the best and most authen-
tic arguments for diversity are justice and
morality. We as a nation have the obliga-
tion to ourselves to fulfill the promises of
the Declaration of Independence and the
Constitution to “secure the blessings of
liberty to ourselves and our posterity.”
Potential social justice advocates in the
academy must be persuaded of their obli-
gation to fulfill these promises as they are
the principal guardians of the intellectu-
al and cultural inheritance of the world’s
civilizations.Q

Reginald Wilson is a senior scholar with the
American Council on Education.

SPEECH CODES
AND DIVERSITY
DoN’T M1 X
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ALAN M. DERSHOWITZ

s a civil libertarian
whose views lean to the
left, I believe the “p.c.”
movement is dangerous and that it is being
exploited by hypocritical right wingers.

In addition to being intellectually sti-
fling, the p.c. movement is often inter-
nally inconsistent. Among its most basic
tenets are: 1) the demand
for greater “diversity”
among students and fac-
ulty members; and 2) the
need for “speech codes,”
so that racist, sexist and
homophobic ideas, atti-
tudes and language do
not “offend” sensitive
students.

Is it really possible that
the bright and well-
students
who are pressing this
politically correct agenda are blind to the
obvious reality that true diversity of view-
points is incompatible with speech codes
that limit certain diverse expressions and
attitudes?

I wonder if most of those who are press-
ing for diversity really want it. What many
on the extreme left seem to want is sim-
ply more of their own: more students and
faculty who think like they do, vote like
they do and speak like they do. The last

thing they want is a truly diverse campus

intentioned

How many politically correct
students are demanding —
in the name of diversity —
anincrease in the number
of Evangelical Christians, National
Rifle Association members and
Right to Life advocates?
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community with views that broadly reflect
the multiplicity of attitudes in the big, bad
world outside the ivory towers.

How many politically correct students
are demanding — in the name of diver-
sity — an increase in the number of Evan-
gelical Christians, National Rifle Associ-
ation members and Right to Life
advocates? Where is the call for more anti-
communist refugees
from the Soviet Union,
African-Americans who
oppose race-specific
quotas and women who
are anti-feminist?

Let’s be honest: The
demand for diversity is
at least in part a cover
for a political power
grab by the left. Most of
those who are recruited
to provide politically
correct diversity —
African-Americans, women, gays — are
thought to be supporters of the left. And
historically, the left — like the right —
has not been a bastion of diversity.

Now the left — certainly the extreme
left that has been pushing hardest for polit-
ical correctness — is behind the demand
for speech codes. And if they were to get
their way, these codes would not be lim-
ited to racist, sexist or homopobic epithets.
They would apply as well to politically
incorrect ideas that are deemed offensive
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by those who would enforce the codes.
Such ideas would include criticism of affir-
mative action programs, opposition to
rape shield laws, advocacy of the crimi-
nalization of homosexuality and defense of
pornography.

I have heard students argue that the
expression of such ideas — both in and
out of class, both by students and profes-
sors — contributes to an atmosphere of
bigotry, harassment and intolerance, and
that it makes it difficult for them to learn.

The same students who insist that they
be treated as adults when it comes to their
sexuality, drinking and school work, beg
to be treated like children when it comes
to politics, speech and controversy. They
whine to Big Father or Mother — the
president or provost of the university —
to “protect” them from offensive speech,
instead of themselves trying to combat it
in the marketplace of ideas.

The p.c. movement has certainly given
the political right — not known for its
great tolerance of different ideas — a hey
day. Many hypocrites on the right — most
especially President George Bush — who
would gladly impose their own speech
codes if they had the power to enforce
them their way, are selectively wrapping
themselves in the First Amendment they
willingly trash when it serves their politi-
cal interest to do so.

Hypocrisy aside — since there is more
than enough on both sides — the p.c.
movement is a serious issue on college and
university campuses. As a teacher, I can
feel a palpable reluctance on the part of
many students — particularly those with
views in neither extreme and those who
are anxious for peer acceptance — to
experiment with unorthodox ideas, to
make playful comments on serious sub-
jects, to challenge politically correct views
and to disagree with minority, feminist or
gay perspectives.

I feel this problem quite personally,
since I happen to agree — as a matter of
substance — with most politically correct
positions. But I am appalled at the intol-
erance of many who share my substantive
views. And I worry about the impact of
politically correct intolerance on the gen-
eration of leaders we are currently edu-
cating. 0

Alan M. Dershowitz is a professor at Harvard
Law School.

LI GcGHTEN UPI

Campuses are Changing
because America
is Changing
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WitLiam G. MCLOUGHLIN

he problem with the

debate over so-called polit-

ical correctness is that it
covers such a wide variety of issues, most
of which are neither as inter-
locking nor as new as crit-
ics of “p.c.” like to think.
The debate over whether
the United States is — or
should be — a multicultur-
al society extends far beyond
the universities. The
demand for a required “core
curriculum” based on Western culture
long preceded the multiplication of non-
Western courses. And now the demand

In the Providence
school system,
more than 67 languages
are spoken.
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for less emphasis on Western civilization
is matched by the demand that the Unit-
ed States — being part of Western cul-
ture — not neglect its old heritage. The
turmoil over racism,
homophobia, WASPism
and sexism have been with
us — on and off campus
— since the 1960s, if not
since the turn of the cen-
tury. Questions of aca-
demic freedom, curricu-
lum reform, campus
diversity and disciplinary procedures are
endemic in higher education.

Yet the media and talk-show hosts care-
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lessly lump all these together and claim
there is a campus crisis caused by radical
students, feckless faculty and weak-willed
administrators. They fail to point out that
most examples of p.c. behavior are eccen-
tric, not typical.

Meanwhile, public understanding of
the p.c. debate is blurred by the grab-bag
assault upon higher education in general.
Antagonism toward interdisciplinary stud-
ies and courses on feminism or pop cul-
ture, toward rising tuition and affirma-
tive action and toward emphasis on Third
World cultures and ethnic acculturation,
conspire with a general anti-intellectual-

ism and antipluralism to contribute to the
assault. Witness the widespread phobia
over the alleged superiority of Asian stu-
dents in math and engineering and the
claims that reverse discrimination hurt
White students’ chances of winning col-
lege admissions and fellowships.

Many politically conservative colum-
nists have latched onto the p.c. issue asa
stick with which to beat what they call
“activism,” “liberalism” or “incivility” in
the universities. It’s not that simple. Those
of us in higher education are in the busi-
ness of rational analysis. We ought to take
this crazy quilt of charges apart piece by
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piece and distinguish between the valid
and invalid criticisms.

Above all, we ought to recognize that
American culture is experiencing rapid
change in a rapidly changing world. Our
campuses and cities mix many more cul-
tures than ever before. In the Providence
school system, more than 67 languages
are spoken. Diversity is not only a fact but
a blessing. But it is not surprising that
campuses reflect some of the confusion
and the conflict which abound in our soci-
ety.

This reflection is not new. I have been
teaching American cultural history in New
England for more than 35 years. Since
1968, I have responded to requests that
stop using the word “Negro” and use
“Black,” then drop that for “Afro-Amer-
ican,” and now adopt “African-Ameri-
can.” I have seen courses on Black Histo-
ry burgeon into African-American
departments and courses in feminism
expand into women’s studies programs.
Now colleges are creating interdisciplinary
centers for the study of race and ethnicity
in the United States. While it is true that
universities can spread themselves too thin,
these changes are generally positive. Aca-
demic life is in the thick of change, and
our students want to understand it.

Many politically
conservative columnists have
latched onto the p.c. issue
as a stick with which to beat
what they call "activism,”
“liberalism” or “incivility”
in the universities.
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Do critics of courses dealing with Third
World cultures want us to ignore the
Third World? Do critics of feminist
courses want women to be submissive to
men? Do parents want to stop change and
return to the view that minorities must
become 100 percent American and deny
all aspects of their heritage? Surely, we can
be good Americans without homoge-
nization. We have always been a multira-
cial nation; Whites are a minority on this
globe. Western culture is important, but
so is our ability to understand the many
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other cultures with which we interact dai-
ly in the market economy. Family values
are important, but the nature of the fam-
ily and the role of women are changing

drastically.

Change breeds friction. Racial friction
sometimes leads to racial bigotry; femi-
nism sometimes leads to charges of sexu-
al harassment. At many universities, dis-
ciplinary boards are swamped with such
complaints, and on
some campuses, ‘hate
speech” is now consid-
ered a punishable
offense. But the answer
to our problems is not
conformity to some
vague set of “communi-
ty standards.”

Some who perceive a
loss of free speech and
academic freedom seem
to think we’d be better
off with less of it. The
president of Brown
expelled a student for shouting racial epi-
thets on the grounds that some speech can
be classified as “behavior.” He referred to
the need to maintain community stan-
dards of behavior on the campus. His crit-
ics wondered who was to decide on these
standards and whether this would not
inhibit freedom of speech (which is not

Those who want
college curricula
to remain unchanged
from their own college days
have forgotten
that higher education is meant
to teach young adults
to live in a changing world.
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confined to words and ideas the commu-
nity likes).

Universities are committed to discussing
even the most controversial issues. And I
see no evidence that professors and admin-
istrators cannot maintain
orderly, rational discourse
and treat offensive behav-
ior by ordinary due pro-
cess. We are not intimi-
dated by a few rowdy
students.

It should be under-
stood, however, that col-
lege activists are idealists,
and idealism is often flam-
boyant. I define p.c. as
being aware of the dangers
hidden in labels we inher-
it; the anti-p.c. person
would rather not lift the
rock of self-understand-
ing.

We live in a tough, con-
fusing world, but we can-
not keep our heads in the
sand or stifle debate. We
must not chill the search
for truth. The dangers to
higher education today do
not lie within it but in the fears of those
outside it. Those who want to impose their
own definition of p.c. on those they crit-
icize for being p.c. often sound like the
pot calling the kettle black. Those who
want college curricula
to remain unchanged
from their own college
days have forgotten that
higher education is
meant to teach young
adults to live in a chang-
ing world. Feminism,
cultural pluralism and
racial tensions will not
disappear. It is better to
teach the rising genera-
tion to respect differ-
ences and honor equal
opportunity than to
silence even the supersensitive for being
“too p.c.” We should lighten up a bit
about this whole p.c. business and con-
centrate on the best possible education for
a changing world. 0

William G. McLoughlin is a professor of bis-
tory at Brown University.
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IS A BUDGET
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JUDITH A. STURNICK

n onslaught against

affirmative action and

diversity in admissions
standards here ... an assault on the sepa-
ration of church and state there ... obses-
sive pronouncements about quotas and
‘WASPish barbs directed at the efficacy of
access elsewhere. At first glance, these
attacks on political correctness may appear
to be uncoordinated, reactionary outbursts
without significant impact on the sancti-
ty of these values or on other issues of
social justice. But out of these spikes, a
jagged pattern is emerging. These are not
random attacks on our campuses. They
are, rather, strategic and well-orchestrat-
ed challenges to academic and cultural val-
ues, aimed at producing a major paradigm
shift — on and off campuses — within
the next few years.

If the debate over “p.c.” were to evolve
on its own merits, it could produce a
healthy exchange of ideas. But what is so
unsettling about the p.c. phemonena is
that it is now being tied to budget control
and funding issues on public campuses
and to a mandate to downsize institutions
of higher education.

As I have traveled around the country
during the past 15 months giving work-
shops and addresses on diversity, I have
been struck by words and phrases that
have become political slogans for trustees
and regents, citizens at large and even
members of our own educational institu-
tions. Catchphrases about racial and gen-
der quotas, freedom of speech to protect
racial and ethnic slurs and the inviolabil-
ity of the Western canons in all forms are
now intertwined with allegations of bloat-
ed campus budgets and the goal of defund-



ing, downsizing and privatizing higher
education.

This spring, one New England governor
released a press statement in which he
directly attached higher-
education funding to
political correctness. In
opposing what he called
the “total arrogance” of
the public higher-educa-
tion system’s request for
additional state funding,
this governor linked an
unrelated social issue to
the budget debate, say-
ing, “what we have here
is a situation where ‘polit-
ical correctness’ has
reared its ugly head. ...”
While critics of p.c. are
fond of comparing an
alleged liberal orthodoxy
on some campuses with
McCarthyism, using political correctness
as a litmus test to fund or not to fund a
state university system is truly an unset-
tling replay of the 1950s witch hunts.

Clearly, p.c. on campuses can be pun-

Clearly, p.c. on campuses
can be punished by expedient
defunding of public higher
education. When simplistic
sound bites and incendiary
rhetoric cannot carry the bashing
of higher education forward
fast enough, the effort can be
accelerated by taking state funds

away from public campuses.
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ished by expedient defunding of public
higher education. When simplistic sound
bites and incendiary rhetoric cannot car-
ry the bashing of higher education for-
ward fast enough, the
effort can be accelerated
by taking state funds
away from public cam-
puses. Diminished dol-
lars limit flexibility, cre-
ativity and management
autonomy, so program
cutting and downsizing
become forced choices.

I have heard members
of governing boards
around the country talk
righteously of downsiz-
ing public institutions
not only in the short
term, but permanently.
As one trustee in a West-
ern state said to me this
spring (reiterating arguments advanced
in Profscam and other more recent books),
too many students are enrolling in pub-
lic colleges and universities where “liber-
al ’60s faculty are indoctrinating them.”
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This trustee was quite clear about his agen-
da to limit access to public institutions,
to enforce permanent downsizing through
permanent defunding and to encourage
privatization wherever possible. He is one
of many board members who have shared
similar agendas. A self-possessed student
trustee in the Midwest, for instance, told
me recently that a totally privatized sys-
tem of higher education is the ideal toward
which he and his trustee colleagues were
working. Defunding and downsizing are
tools for accomplishing this shift, he
explained, as his older trustee-mentor nod-
ded in agreement. Such a matter-of-fact
observation was especially disheartening
in this Midwestern state, which has a well-
earned reputation for the excellence of its
public higher education. Even more to
the point, in that state and many others,
governors are appointing trustees and
regents for their politics, rather than for
their understanding of higher education.

By the end of this decade,
we may witness the results
of a chilling agenda in which
the coercive withholding of
public dollars is used to achieve

aradical reconstruction

of ﬁublio higher education.

The connection between defunding and
political correctness is powerful and per-
vasive around the country. By the end of
this decade, we may witness the results of
a chilling agenda in which the coercive
withholding of public dollars is used to
achieve a radical reconstruction of public
higher education. The results of the ele-
vation of a rigid conservative orthodoxy
on public campuses will be control of cur-
riculum and personnel by outside donor
organizations, conservative correctness
becoming the ideological test for students
and faculty, and open access to education
eroding for a significant proportion of our
population. A major paradigm shift? Yes.
And a radical reshaping of our democrat-
ic process as well. These are the real costs
of political correctness.0

Judith A. Sturnick is the president of Keene
State College.
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EXCERPTS

HIGHER EDUCATION’S
CHALLENGES
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What are the major challenges facing American higher edu-
cation in the 1990s? The following is adapted from a paper
prepared by Brown University Distinguished Visiting Profes-
sor Eleanor M. McMahon for the September 1991 meeting of
the American Association of University Administrators at Italy’s
University of Perugia. McMahon is the former commissioner

of higher education in Rhode Island.
i
F are generally wrong,” according to Clark Kerr, pres-
ident emeritus of the University of California at
Berkeley. Nonetheless, at virtually every point in its histo-
ry, American higher education has faced a set of diverse
challenges that have shaped its future — though not always
as anticipated. The dire demographic predictions of the late
1970s and early ’80s, for example, led not to contraction
but expansion, as colleges and universities reached out to
new groups of students such as working adults. To the extent
that the challenges of the *90s are dealt with proactively and
collectively, rather than reactively and separately, they too
are likely to have a positive impact. I suggest the following
deserve particular attention:

orecasts about higher education in the United States

Q Equity and excellence: Concern about equity and
excellence is not new to higher education, but the simulta-
neous call for both has never been more intense. Early in
the next century, one-third of all college-age students in the
United States will be minorities. An insufficient number of
minority students, however, complete college-preparatory
programs at the secondary level. Minority underenrollment
in higher education, then, is first and foremost a “pipeline”
problem. Colleges and universities must expand partner-
ships with elementary and secondary schools to improve
the flow through that pipeline.

At the postsecondary level, minorities today are better
represented in community colleges than in four-year insti-
tutions, largely because of ill-defined transfer policies and
insufficient need-based student aid. While fiscal constraints
almost guarantee that increases in state or federal financial
aid will be sporadic and small, transfer policies and student
and faculty mentor programs can be used to encourage com-
munity college graduates to continue their education. In
Rhode Island, such programs have resulted in about 40 per-
cent of community college graduates going on to four-year
institutions, compared with 25 percent nationally.

Efforts to measure excellence also affect equity. Colleges
and universities are increasingly expected by their boards
— and in the public sector, by their states — to show results.
But in order to ensure that the focus on excellence does not
restrict equity, institutions must ask themselves whether
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assessment is being used as a tool for inclusion rather than
exclusion. When academic deficiencies are identified, is
remedial support provided? Are institutions including in
their measures of accountability their success with less advan-
taged students?

Q Balancing liberal education and vocational special-
ization: During the past two decades, as students have
moved increasingly into professional programs, the pro-
portion enrolled in arts and sciences has declined by 50 per-
cent. At the same time, the proportion of liberal or “gener-
al” education required of #// students declined from about
40 percent to 30 percent of the typical undergraduate pro-
gram. Since the establishment of Harvard University’s core
curriculum in the early *80s, increasing numbers of insti-
tutions have begun to review and, in many cases, expand
their general education requirements. Given the growing
diversity of the student body, a related challenge of the *90s
is to determine the extent and nature of the study of non-
Western cultures as a required part of general education.

Q Higher education’s economic role: Pressure from busi-
ness and political leaders has led to greater emphasis on
applied research and more and better workforce training.
In that context, research universities will be strongly impact-
ed by intense competition for distinguished faculty who
can attract research dollars. Yet for those able to do so, there
isa possible downside in that external funding — public or
private — brings with it external control or at least influ-
ence.

The emphasis on workforce training, meanwhile, is like-
ly to lead to a larger role for community colleges, with ini-
tiatives ranging from custom-tailored, on-site courses to
collaborative “2+2” programs, in which high-school stu-
dents enter fields such as electronics in the 11th grade and
continue through the associate degree level.

As research universities and community colleges assume
these economic development roles, institutions “in the mid-
dle” — comprehensive and liberal arts colleges — must find
ways to maintain their share of enrollment and resources.

Q Internationalization: Isolated and ad hoc responses
will prove insufficient in facing the new realities of an increas-
ingly global economy. What is needed is a comprehensive
approach that includes: developing an institutional plan for
internationalization; making international education an
essential part of general education; expanding foreign-lan-
guage study with an emphasis on spoken language; inter-
nationalizing selected academic areas such as business, eco-
nomics and engineering; expanding study-abroad programs
and international internships; and developing a centralized
administrative structure to coordinate all international pro-
grams.

Q Balancing teaching and research: The perceived impor-
tance of faculty research has increased geometrically since
colonial days, when teaching held high priority. While the
emphasis on research is appropriate at doctorate-granting
universities, two distortions have resulted: The model has
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been adopted in many liberal arts and community colleges,
which have very different missions; and, even in institu-
tions that appropriately give high priority to research, fac-
ulty promotion and tenure decisions have too frequently
been based almost exclusively on research at the expense of
quality teaching. Institutions must develop a balance between
research and teaching in line with the nature and function
of each institution.

Q A new generation of faculty: By some projections,
U.S. colleges and universities will need 340,000 new fac-
ulty members between the mid-1990s and the year 2004.
But interest in academic careers is unlikely to rise rapidly
because of the cost of graduate education, the time required
to earn a doctorate and the general perception that the
rewards of becoming a professor are modest.

Significant faculty shortages are likely to intensify in areas
such as engineering, mathematics and science, and among
subpopulations such as Blacks, Hispanics, and indeed,
native-born Americans, who are already outnumbered in
doctoral science and math programs.

Expanded graduate fellowships and other financial-aid
programs could reduce the time it takes to earn a doctor-
ate — now estimated at seven years of registered graduate
study — and encourage more students to pursue academ-
ic careers. But given current fiscal constraints at the feder-
al, state and institutional levels, this challenge will be diffi-
cult to meet.

Q Need for additional resources: Addressing many of
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LEVEL
THE PLAYING FIELD
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The following is excerpted from Wesleyan University Pres-
ident William M. Chace’s commencement remarks to the class

of 1991.

which you are all familiar, is that of the “level playing

field.” That is the field of competition where we all
want to play. The game, we think, will be fair there. You
who are about to enter the world of competition in profes-
sional schools, in the workplace and in developing your
careers, would like to play on the level playing field.

Lct me talk about a metaphor. This metaphor, with

I am here to tell you that, for you, it won’t be level. ...

To put it very bluntly, there will be certain people with
whom you won’t have to compete. They just won’t be
around. Consider these grim, sad facts:

The United States ranks last among 19 nations in its
infant mortality rates, and non-White infants are more than
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these challenges will require new funds. In addition, the
failures of past decades carry a cost. For example, an esti-
mated $70 billion is needed just to rehabilitate campus facil-
ities neglected during the 1960s and ’70s.

With no significant increase in enrollment projected —
and growing public concern about college costs — institu-
tions cannot expect tuition to be a major source of new rev-
enue. The current recession is also having a negative impact
on both public and private support of higher education. As
a result, many public institutions are cutting back on pro-
grams and services, and there are clear indications that a
number of private liberal arts colleges are likely to close.
Further, in a period where ‘accountability’ is the watch-
word, calls for expanded support are likely to be answered
positively only when there is confidence that existing

resources are being used efficiently and effectively.

Q Preserving institutional autonomy: Growing con-
cerns about equity, quality, the global economy, curricu-
lum, costs and accountability are being incorporated into the
platforms of governors, state governing bodies and boards
of trustees. As a result, there is the prospect of greater cen-
tralization of higher education, particularly in the public
sector. A major and perhaps ultimate challenge will be to
maintain a balance between, on the one hand, the legiti-
mate concerns of governors, state legislatures and govern-
ing bodies, and on the other, the institutional independence
and autonomy which has characterized what is widely rec-
ognized as the finest system of higher education in the world.0
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twice as likely to die as White ones. Moreover, one in four
urban homeless people is a child. The early dead and the
homeless won’t be competing with you. The contest is eas-
ier. That’s regrettable.

And if some people live, they don’t live for long. Life
expectancy for young Black males in American cities is low-
er than that for males of equivalent age in Bangladesh. In
1987, Black males between the ages of 15 and 19 were 10
times more likely to be shot and five times more likely to
be murdered otherwise than White males of similar age.
You won’t have to compete with the urban dead and
wounded.

And many of those who survive will be locked up. The rate
of incarceration in the United States has doubled during
the 1980s and is expected to double again by the end of the
century. We lock up a lot of people, more so than does the
Soviet Union or South Africa. Those people won’t be com-
peting with you.

Among the children who do survive these grim realities,
some don’t learn enough to compete. Half of the country’s
17-year-olds are not good enough in math, reading and sci-
ence to perform such simple tasks as summarizing an edi-
torial in a newspaper or calculating decimals. Such folks
won’t offer you much competition. That is true, tough and
regrettable. ... 0
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Nellie Mae

A Leader
In Higher
Education
Financing

Nellie Mae supports higher
education in many ways. Whether it’s a
secondary market purchase to increase
student lending reserves, a private
education loan to help a student meet
tuition costs, or philanthropic activities
supporting educational awareness
programs, Nellie Mae plays a leading role.

Over 450 lenders from the New England
region have improved their ability to fund
higher education as a result of Nellie
Mae’s secondary market activities. Since
1983 Nellie Mae has helped students

and families with over $17 billion in
education credit.

With Nellie Mae, over 24,000
undergraduate and graduate students
have stayed in school by using a Nellie
Mae Supplemental Education Loan to
help pay tuition costs.

Over $220,000 in grants has been
awarded over the last year to 18
education programs that are dedicated
to keeping kids in school.

By supporting higher education,
Nellie Mae invests in our future.

Advertisement



“M
y federal loan came way

short of my tuition bill. I needed
additional funds, and I needed

them right away. Nellie Mae

provided me with an EXCEL loan,
which meant I could stay in school.
Jack Doherty, Graduate of

Westfield State College b b/

66

inancial support from The
Nellie Mae Fund for Education helps
the Urban Scholars Program at
UMass, Boston keep academically
talented students in school and
helps us provide the necessary
support they need to pursue a
college education.
Joan Becker, Director of
the Urban Scholars Program 99

“T
he Boston Five has utilized
Nellie Mae’s secondary market
services since 1982. We have
always found them to be responsive
and professional in handling our
needs.
Charles Byron,
Business Development Office,
The Boston Five 99

Nellie Mae
Commitment and dedication to higher education.
For more information, call 1 800 EDU-LOAN,or complete this request card and send it to:

Nellie Mae
50 Braintree Hill Park, Suite 300, Braintree, MA 02184, Attn. Communications

YES! 1 am interested in receiving more information about Nellie Mae’s higher education services:

[] Secondary Market Activities [] Supplemental Loan Programs
[] Philanthropic Activities [] General Information
Name Telephone

Address

CON 3/91




The Other Trade
Deficit; Foreign
Enrollment

he unsuccessful attempts earlier this
year by Massachusetts and West Vir-
ginia to lure about 5,000 well-
financed Kuwait University students to
their campuses underscore an often over-
looked fact: Foreign students have a major
economic impact on New England higher
education — and the region as a whole.
A record 30,704 foreign students
attended New England colleges and uni-
versities during the 1989-90 academic
year. They spent roughly $250 million on
tuition and fees and at least $214 million
more on living expenses, according to new
data from the Institute of International
Education (IIE).

But the regional and national econom-
ic implications of foreign enrollment go
well beyond the infusion of tuition rev-
enue — the Kuwaitis, whose university
was damaged in the Persian Gulf War,
would have paid 125 percent of out-of-
state tuition at Massachusetts public insti-
tutions — and spending money.

More importantly, many foreign stu-
dents stay in the United States after earn-
ing their degrees and help shape the U.S.
workforce, especially the highly skilled
workforce. The National Research Coun-
cil has estimated that six in 10 foreign stu-
dents who receive engineering doctorates
from U.S. universities remain in the Unit-
ed States at least a year after earning their
degrees — although many pursue post-
doctoral work and may leave the country
after doing so. (“Stay rates” are somewhat
lower in the social sciences, where quali-
fied U.S.-born graduates are more abun-
dant.) Foreign students who don’t stay in
the United States after graduation pre-
sumably use U.S. know-how to improve
life at home and, based on their experi-
ence, become something of “goodwill
ambassadors.”

Similarly, U.S. students abroad could
become versed, for example, in Japanese
business practices or Middle Eastern cul-

ture — and enhance international under-
standing while strengthening America’s
hand in the increasingly global
economy. Could. But very few do.

In fact, America’s foreign enroll-

ment “trade deficit” — noted by
Richard G. King in the Spring
1989 issue of CONNECTION — is

growing.

Widening gap ¥ \"
From 1981 to 1988, the number -
of U.S. students studying in other
nations for academic credit rose only 6
percent to about 21,000, according to the
United Nations Educational, Scientific
and Cultural Organization (UNESCO).

During the same period, the number of
students worldwide who studied outside
their own countries rose by 16 percent to
more than 1 million.
According to IIE, 386,850 foreign
% students attended U.S. colleges
and universities in 1989-90.
While strict comparisons between

" IIE and UNESCO data are diffi-

- 7 cult, one thing is clear: As national

economies give way to global markets,
students from other countries are
becoming far more “international” than
their American counterparts.
Moreover, American students tend to
concentrate on a narrow set of countries
for foreign study. In 1989-90, nearly nine

Foreign Students in the United States by Field of Study
Fall 1969 to Fall 1989
(Figures in parentheses indicate percentage of total foreign enroliment.)
Crant 1
e
FieLb oF Stuby 1969 1979 1989 Galn?% eaiﬁ?{)
AGRICULTURE 3,667 8,750 8,310 5.0 126.6
(27) 31) (21)
BusINESs & 15,587 46,960 75,570 60.9 | 384.8
MANAGEMENT (11.5) (16.4) (19.5) |
Epucation 7,779 12,340 11,210 92 | 441
(5.8) (4.3) 2.9
ENGINEERING 29,731 76,950 73,420 -4.6 146.9
(22.0) (26.9) (19.0)
FINE & APPLIED ARTS 6,297 14,350 17,450 216 1711
(47) (5.0) (45)
HEALTH SCIENCES 5,969 10,950 16,350 40.2 157.2
(4.4) (3.8) (4.0)
HumanmEes 20,211 11,340 16,230 34.3 246
(15.0) (4.0) (39
MATHEMATICS & 4,400 15,390 36,210 136.3 723.0
COMPUTER SCIENCES (3.3) (5.4) 9.4
PHysiCAL & 17,006 21,880 32,910 50.4 936
LiFe SciENCES (12.6) (7.6) (8.5) ‘
SOCIAL SCIENCES 17,272 22,530 28,580 269 655
(12.8) (7.9) 74 |
OTHER N/A 12,600 31,880 153.0 N/A
(4.4) (8.2)
INTENSIVE ENGLISH N/A 12,170 19,120 57.1 N/A
(4.3) (5.0)
UNDECLARED N/A 20,130 21610 74 N/A
(7.0 (56)
ToTAL 134960 286,340 386,850 35.1 N/A
N/A = Not available
Source: NEBHE analysis of Institute of International Education data.
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in 10 Americans who enrolled outside the
United States studied in Western Europe
or Canada. In contrast, eight in 10 for-
eign students enrolled in the United States
were from Asia, Latin America, the Mid-
dle East or Oceania.

And while U.S. undergraduates study-
ing abroad continued to enroll primarily
in programs centered on Western culture
and history, large numbers of foreign stu-
dents were traveling to the United States
to study business, science and engineer-
ing. More than 75,000 foreign students
in the United States — 20 percent of the
total — studied business and management
in 1989-90. More than 73,000 studied
engineering. The fastest-growing field
among foreign students in the United
States was math and computer science,
where 1989 foreign enrollment was up a
hefty 723 percent over 1969. (See Chartl.)

In an effort to narrow the enrollment
trade gap, many New England colleges
and universities in the mid-1980s began
developing interdisciplinary programs of
study in parts of the world where U.S. stu-
dents rarely go, including China, Japan,
Taiwan, the Middle East, Central and
South America, Eastern Europe and the
< _+_ Soviet Union. Several campus-
Lo began coupling foreign
© .y languages with engineering:

% and other academic pro-
grams that have tradition-
ally had little interna-
- tional focus; business
- schools expanded inter-
~ national internships. But
the effect of these efforts on
@ study abroad by Americans
' remains to be seen.

DownN EAST TO BULGARIA

In the meantime, there is some conso-
lation in the fact that U.S. colleges and
universities— and particularly New Eng-
land institutions — continue to lead the
world in attracting students from other
countries. According to the UNESCO
data, almost 34 percent of all foreign stu-

TRADE DEFICIT:

MExico

NIGERIA

EuroPE
WESTERN EUROPE
FRANCE
GERMANY, FED. REP. OF
UNITED KINGDOM

Source: NEBHE analysis of UNESCO data.

Foreign Students in the United States vs. U.S. Students Abroad: 1988

dents worldwide studied in the United
States in 1988. France was the destina-
tion for 11 percent of all foreign students,
followed by the Soviet Union at 9 percent
and the United Kingdom at 6 percent.
Eighteen countries sent more than
4,000 students each to the United States.

|CHART 2
PERCENTAGE OF PERCENTAGE OF
REGION’S/COUNTRY’S U.S.Stupy-ABROAD
STUDY-ABROAD STUDENTS STUDENTS IN
IN UNITED STATES* SELECTED COUNTRIES
Asia 46.5 % 84 %
CHINA 70.8 04
Hong KonG 384
INDIA 815 04
INDONESIA 305 o
JAPAN 774 45
KoRea, Rep. OF 64.2 15
MALAYSIA 386 i

LATIN AMERICA 62.2 0.3

711

MippLE EAST 30.9 0.4

IRAN 23.1

JORDAN 245 0.1
LEBANON 330 -
SAUDI ARABIA 69.7 02

AFRICA 13.6 0.1

470 -

OCEANIA 40.2 1.8

18.9 75.0
22 743
293 16.2
214 200
408 234

NORTH AMERICA (CANADA) 80.3 13.7

* Foreign countries with more than 4,000 students enrolled in the United States.
**Not one of the top 50 host countries; data not available.

The University of Maine has helped Bulgarian officials establish the first American university in Eastern Europe

since World War II. The American University in Bulgaria — a four-year liberal arts institution — begins operating

this fall in Blagoevgrad, with academic programs designed and monitored by UMaine. Funding will come from the

Bulgarian and U.S. governments, as well as private foundations and tuition.

American University will begin with 16 faculty members and about 200 students — about 70 percent Bulgarians

and the rest a mixture of Americans and other international students. UMaine officials expect enrollment to rise to

1,200 and faculty to 92 by the fourth year of operation. All instruction will be in English.

UM aine has authority to help recruit and approve faculty, develop academic policies and curriculum, extend

accreditation to courses and degrees and appoint one-third of the new university’s board of directors.

CONNECTION SUMMER 1991 47




+// 20,800 were in the United States.
" Here, the enrollment trade deficit is

~ Asian countries continue to account

Of the 70,795 Chinese students studying
outside China, more than 50,100 were at

U.S. colleges and universities; of India’s
24,850 students abroad, about 20,250
were in the United States; and of the
26,893 Japanese students overseas,

particularly striking. Only 94 U.S.
. students studied for credit in
China, 85 in India, and 943 in
Japan, according to the
> UNESCO data. (See Chart 2.)

for the greatest — and fastest-growing
— number of foreign students study-
ing in the United States and New Eng-
land. By 1989, Asian students account-
ed for 46 percent of New England’s
foreign enrollment and 54 percent of
the nation’s. (See Chart 3.)

It is noteworthy that Asian student
migration to the United States differs
from that of other parts of the world

Chan3

176 U.S. doctorate-granting institutions.
Of these scholars — defined by IIE as non-
immigrant, non-student academics,
including teachers and researchers — 73

World Region of Foreign Students
in New England (Fall 1989)

(in percent)

NEWENGLAND
__— OCEANIA

MIDDLE
EAST

LATIN AMERICA

Source: NEBHE analysis of Institute of International Education data.

In 1989-90, 20 percent of the foreign
scholars in the United States were from
China, 10 percent from Japan, 7 percent
from India and 5 percent from South
Korea. Thirty-four percent were from
Europe, mostly the United Kingdom,
West Germany and France.

Nearly 25 percent of the foreign
scholars specialized in health sciences,
16 percent in physical sciences, 15 per-
cent in life sciences and 12 percent in
engineering.

Harvard University led the United
States in foreign scholars in 1989-90
with 2,132. The Massachusetts Insti-
tute of Technology ranked sixth with
1,102.

New England variations

With its concentration of colleges
and universities and knowledge-based
economy, New England has long been
a leader in foreign enrollment. The
region’s colleges and universities have

inan important respect: More than half

of Asian students in the Unit-

ed States are enrolled in
graduate level study.

For the first time since

1973-74, 1IE also collected

data on foreign scholars in

! ) the United States from

percent were involved in research, 13 per-
cent in teaching and 15 percent in both.

Foreign scholars in America share two
characteristics with foreign students: They
heavily represent Asian countries and
they’re particularly attracted by U.S. sci-
ence and engineering programs.

realized the benefits experienced by
American students when given an oppor-
tunity to learn firsthand about the eco-
nomic, cultural and political systems of
other countries from foreign nationals
they meet in classes. New England’s
nationally recognized area studies centers
and campus-based international centers,

SOVIETS IN
NEw ENGLAND

Cynics might not choose
1991 New England as a
model for economic prosper-
ity, cooperation and educa-
tion policy. But the Soviet
Union apparently isn’t fazed
by the region’s comparatively
minor difficulties. Soviet
businessmen and educators
are calling on New England
academics for pointers on
everything from the commu-
nity college system to free
market business strategies to
acid rain.

Among cooperative pro-
grams between the Soviets
and New England campuses:

a About 20 human-
resources managers from the
Soviet Union’s Ministry of
Aviation attended a four-
week program at New
Hampshire College,
designed to help them
smooth the transition to a
free market economy. The
Soviets attended classes on
such topics as unions and
labor relations, distribution
of goods and services and
business strategy and policy.

0 A University of New
Hampshire forestry scientist
five Soviet scientists
through New England areas
affected by acid rain, includ-
ing Maine’s Acadia National
Park, New Hampshire’s

Mount Moosilauke and Ver-
mont’s Camel’s Hump
Mountain. The visits were
designed to help compare
acid rain damage and repair
efforts in the two countries.
0 Forty-two high-level
Soviet managers in fields
from telecommunications to
heavy manufacturing and
engineering spent three
weeks at Curry College
studying supervisory skills,
marketing and finance —
while trying to establish
Western business contacts.
0 Massasoit Community
College officials signed an
agreement with the USSR
Academy of Pedagogical Sci-

ences to examine the possi-

bility of establishing a com-
munity college system in the
Soviet Union. Besides serv-
ing as a model, Massasoit
will arrange exchanges of
project developers between
the two countries and host
planning seminars on the
expansion of community
college education in the
USSR,

0 Both Tufts University
and the University of Maine
announced plans to partici-
pate in academic exchange
programs with Soviet insti-
tutes. Three students from
Tufts and three from
Moscow’s Mendeleyev Insti-
tute of Chemical Technolo-
gy will spend a semester at



created in the late 1960s and early 1970s,

have been enhanced by the presence of
large numbers of foreign students.

In 1989-90, however, for the first time

in more than a decade, the one-year

increase in foreign students study-

ing in the United States outpaced

the rise in foreign students study-

ing in New England, according to

: ¢ . IIE. The 386,850 foreign students at

© U.S. colleges and universities repre-
sented a 6 percent increase over the
previous year, while the 30,704 at New
England institutions represented a 5 per-
cent rise.

Furthermore, the impact of foreign stu-
dents in New England varies from state
to state. While Maine public and inde-
pendent institutions host the smallest per-
centage of foreign students among the
New England states, foreign enrollment
there is on the rise — up 139 percent
between academic years 1985-86 and
1989-90. And the trend is likely to con-
tinue, thanks to the University of Maine
System’s establishment in 1989 of a Coun-
cil on International Programs, designed
to further promote international educa-
tional exchanges between UMaine stu-
dents and foreign nations.

Foreign enrollment in New Hampshire
and Vermont, on the other hand, dropped

the others’ school, taking
courses for credit in the arts,
sciences and technology.
UMaine, meanwhile, will use a
$100,000 grant from the Davis
Educational Foundation to
sponsor an exchange with
Kharkov State University.
Over three years, the grant will
allow 10 UMaine students to
study at Kharkov State and 20
of the Soviet school’s students
to study at UMaine. The
exchange is part of a five-year
agreement between the col-
leges, which also calls for the
transfer of faculty, cultural
programs and technical infor-
mation.

in the 1989-90 academic year. For New
Hampshire, it was the second straight year

of decline. (See Chart 4.)

Region’s leaders

Of U.S. institutions with 1,000 or more
foreign students in 1989-90, six were in.
New England. They include: fifth-ranked
Boston University with 3,248; 16th-
ranked Northeastern University with

enrollment.

By the late 1980s, four New England
universities — BU, Northeastern, Har-
vard and UMass-Amherst — each
enrolled students from more than 100
nations.

Realizing that high levels of technical
education are needed to stimulate tech-
nological innovation and compete in a
knowledge-based international economy,

Foreign Enrollment in New England: Fall 1985 to Fall 1989
(Figures in parentheses indicate foreign enrollment as a percent of U.S. total.)
Chart 4
1985 1986 1987 1988 1989 % OF NEw ENGLAND
ToraL IN 1989
CONNECTICUT 3,906 3,937 4,010 4,363 4,636 16.0
a1 (11 (1 (11) (1.1
Mane 377 452 615 713 902 29
.1 ©.1) (02) 02) 02
MASSACHUSETTS 17,652 18,227 18,946 19,808 20,840 67.8
6.1) (52) (5.3) (5.4) (5.3)
New HAMPSHIRE 934 1,186 1,288 1270 1,262 4.1
(03) 0.3) (0.4) 03) (03)
RHODE ISLAND 1,468 1,709 1,711 1,739 1,858 6.0
(0.4) (05) (0.4) (0.5) (0.4)
VERMONT 614 710 1,132 1,285 1,206 39
02) 02) (03) (0.3) 03)
NEw ENGLAND 24,951 26,221 27,702 29,178 30,704 100.0
(73) (75) (78) 79 79)
UNITED STATES 343777 | 349609 | 356,187 | 366,354 | 386,850
Source: NEBHE analysis of Institute of International Education data.

2,288; 20th-ranked Harvard with 2,246;
32nd-ranked MIT with 2,049; 47th-
ranked University of Massachusetts at
Amberst with 1,639; and 79th-ranked
Yale University with 1,082.

In addition, MIT ranked third nation-
ally in foreign students as a percentage of
total enrollment in 1989-90, with for-
eigners accounting for 22 percent of the
total. Harvard ranked ninth with 13 per-
cent foreign students.

At Harvard and MIT, high foreign
enrollment dates back to the 1950s. While
both institutions maintain substantial lev-
els today, they have dropped from the top
10 in total foreign enrollment since the
mid-1970s, as a result of policies limiting
overall enrollment growth. At the same
time, institutions such as BU grew dra-
matically — and so did their foreign

America’s chief economic competitors
have been sending more and more of their
students to U.S. institutions. Many of
these foreign students have pursued high-
demand fields, where interest among

| American students has lagged. The con-

tribution these students make to American
cultural and economic life is clearly vital.
Now the imperative for the United States
and the region is to achieve some balance
— to encourage U.S. students to broaden
their horizons. Narrowing this trade deficit
could go a long way toward preparing the
kind of internationally aware U.S. work-
force needed to close the better known
gap between U.S. imports and exports. Q

Judith A. Beachler is the NEBHE director of

research services.
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. Massachusetts Higher Education

S— Assistance Corporation

Administering - the federal student and parent
loan programs: Stafford, SLS and PLUS.

« Offering - FASTAP, a student loan processing
system that is one of the most advanced
processing systems in the country designed to
offer speed and accuracy.

+ Providing - technical assistance and training
programs to schools and lenders.

+ Sponsoring - The Massachusetts Loan Coun-
seling Task Force; providing loan counseling
materials and developing default prevention
and reduction strategies.

» Listening - to customer needs and suggestions.
Call the Central Information Department at
(617) 426-9796, 1-800-322-0888 (in-state) or
1-800-832-2030 (out-of-state).

"An investment in knowledge always pays the best interest."
---- Benjamin Franklin

Massachusetts Higher Education Assistance Corporation
330 Stuart Street, Boston, Massachusetts 02116




BOSTON, MASS. —

A faculty committee at
Northeastern University issued
a report urging the university to
tighten admissions standards to
attract more qualified appli-
cants. The Faculty Senate’s
admissions policy committee
noted that Northeastern accept-
ed 89 percent of students who
applied for fall 1990 admission,
and that average combined SAT
scores for Northeastern fresh-
men fell from 1075 in 1965 to
below 875 in 1990. Standards
have fallen partly because admis-
sions policy has reflected the fact
that the pool of high-school
graduates is shrinking, accord-
ing to the committee’s report.
Northeastern President John A.
Curry has also called for more
selective admissions. Budget
cuts, meanwhile, have reduced
the admissions staff by almost a
quarter.

PROVIDENCE, R —

Johnson & Wales University
announced a $3 million expan-
sion project to create a “working
museum” for culinary arts stu-
dents. The Culinary Arts &
Foods Exposition (CAFE) will
encompass 21,000 square feet of
dining facilities, working
exhibits and historical displays.
Kitchens, student laboratories
and food galleries will be visible
to diners in an amphitheatre-
style dining area, giving students
and patrons a first-hand view of
the workings of a major restau-
rant operation. CAFE —
expected to open in September
1992 — will also feature
exhibits from the Johnson &
Wales Culinary Archives &
Museum, including cooking
and dining utensils from the
Third Millennium B.C. to the
present.

BURLINGTON, VT.—

A University of Vermont
team of doctoral and postdoc-
toral students is trying to devel-
op a new national policy for
financing higher education. Led
by former U.S. congressman
and Community College of
Vermont founder Peter Smith,
the UVM team — in conjunc-
tion with researchers at the Uni-

versity of California, Los Ange-
les — is preparing background
papers for the congressional
National Commission on
Responsibilities for Financing
Postsecondary Education,
which Smith heads. The
researchers will also construct
models of a new national finan-
cial-aid policy. Research is
expected to continue through
next summer, when an initial
draft is due. The commission is
scheduled to make its report to
Congress in early 1993.

DURHAM,NH. —

The University of New
Hampshire began giving stu-
dents the option of living on a
substance-free residence hall
floor. Under the plan, students
may apply to live in an area
known as SELF — Students
Electing to Live Free — where
no drinking or drug use will be
allowed. The plan was prompt-
ed by the results of a substance-
abuse survey in which 12 per-
cent of UNH students said they
would consider living in a sub-
stance-free environment. SELF
was expected to house 35 stu-
dents in the fall, half of them

recovering substance abusers.

FAIRFIELD, CONN. —

Sacred Heart University and
Digital Equipment Corp.
formed a partnership to beef up
the university’s communications
and productivity with state-of-
the-art computer networks. The
five-year agreement includes
$450,000 in grants for comput-
er hardware and software as well
as a campus-wide network pro-
viding access to all departments
of the university’s main campus
and branches in Ansonia, Lis-
bon and Stamford. Students,
faculty and staff will be able to
buy computer hardware and
software at reduced rates from
DEC, the world’s leading sup-
plier of networked computer
systems.

LAWRENCE, MASS. —

The Prudential Insurance
Co. donated a 68,000 square-
foot Lawrence office building to
the Commonwealth of
Massachusetts, to be used as a

permanent satellite campus for
Northern Essex Community
College. Valued at nearly $5
million, the building represents
the largest private-sector contri-
bution ever made to benefit a
Massachusetts community col-
lege and will allow Northern
Essex to consolidate its
Lawrence programs, which are
currently spread among three
locations. Northern Essex —
with its main campus in nearby
Haverhill — now enrolls 700
students in its Lawrence pro-
grams, a figure administrators
hope to double to maximize use
of the new facility. In addition
to regular academic classes, the
building will house a computer
center, laboratories and pro-
grams run by the college’s Cen-
ter for Business and Industry.

ORONO, MAINE —

The University of Maine and
Eastern Maine Healthcare
joined forces to create a non-
profit center to study the envi-
ronmental and public health
impact of toxic chemicals. The
Maine Toxicology Institute will
conduct research on toxic sub-
stances related to food safety,
public health and occupational
health and safety, while provid-
ing community outreach and
public service programs on the
effects of toxic substances. One
of the few comprehensive toxi-
cology centers on the Eastern
seaboard, the institute will also
attempt to increase the number
of trained toxicologists in Maine
and New England by offering
training programs in clinical
and environmental toxicology.
Both UMaine and Eastern
Maine Healthcare will initially
contribute $75,000 to the insti-
tute, which is expected to be
self-supporting by 1996.

WORCESTER, MASS. —

Clark University received
$7.5 million to establish an
urban education center where
public school teachers and uni-
versity faculty will work togeth-
er to improve Worcester's pub-
lic schools. The gift from
Worcester philanthropist Jacob
Hiatt is the largest in the univer-
sity’s 104-year history.

PROVIDENCE, RI. —

The Coalition of Essential
Schools, a Brown University-
based group of public and pri-
vate schools dedicated to
restructuring, received a three-
year, $2 million grant from the
DeWitt Wallace-Reader’s
Digest Fund. Founded in 1984
by Brown University Professor
Theodore R. Sizer, the coalition
stresses in-depth study of core
subjects and advocates limiting
the number of students assigned
to one teacher. The coalition
will use the grant partly to set up
15 centers across the country,
which will link schools experi-
enced in the restructuring pro-
cess with schools just beginning.

DURHAM,N.H. —

The University of New
Hampshire Advising Center
won a certificate of merit from
the American College Test-
ing/National Academic Advis-
ing Association for its program
in which retired professors serve
as volunteer advisors. The pro-
gram was started last year after
the advising center was hit by
budget cuts.

LONGMEADOW, MASS. —

Bay Path College announced
it will offer bachelor’s degrees
through a new “two-plus-two”
program. Under the program,
students who receive an associ-
ate degree may choose to study
two more years at the school to
receive a bachelor’s degree in
business, psychology or legal
studies. A Bay Path survey of
incoming freshmen showed
nearly a third planned to stay at
the school for four years.

WEST HARTFORD, CONN. —
The University of Hartford
was awarded two grants to
establish the first business school
in southern Poland. The univer-
sity received $158,000 from the
Andrew W. Mellon Foundation
and $180,000 from the U.S.
Information Agency to sponsor
the initial phases of the joint
venture with Jagiellonian Uni-
versity in Krakow, Poland.
UHartford will direct a consor-
tium of business school faculty
from Boston College, the Uni-
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versity of Massachusetts and
Columbia University, which has
begun developing a curriculum
to train Jagiellonian University
faculty in Western business
principles. Following this train-
ing, a two-year, non-degree pro-
gram will be offered at the 630-
year-old Polish university.
Depending upon funding, the
pilot program — which will
include courses in labor law,
business English and interna-
tional banking — may expand
into a degree-granting program.

WINDHAM, MAINE —

The GTE Lectureship Pro-
gram in Technology and Ethics
awarded a $5,000 grant to Saint
Joseph’s College. The grant will
be used to present a lecture
series on health-care technology
issues involving social and moral
values. The series will be initiat-
ed by a one-day symposium on
topics such as life support, med-
ical experimentation and confi-

dentiality.

DOVER,N.H.—

MclIntosh College expanded
its degree-granting authority
from a single associate degree
program in Business Science to
include two new associate-level
programs. The Criminal Justice
program will prepare students
for careers in law enforcement as
well as insurance, probation,
corrections and private investi-
gation. The Medical Assisting
Program will train students in
areas such as medical records
management. McIntosh officials
say the new degree programs
were chosen based on student
interest as well as projections of
future demand in the job mar-

ket.

WEST HARTFORD, CONN. —
The University of Hartford
received a four-year, $600,000
grant from the National Aero-
nautics and Space Administra-
tion to establish Connecticut’s
first space grant consortium.
The consortium, which will also
include the University of Con-
necticut, Trinity College and
the University of New Haven,
will focus on aerospace research
and producing more scientists

and engineers. The Connecticut
consortium will become part of
the computer-linked National
Space Grant College and Fel-
lowship program, with 16 fel-
lowships being awarded to facul-
ty members and students to
encourage research in aerospace

and related fields.

NORTHAMPTON, MASS. —

Smith College received
$75,000 from General Electric
for a new three-year program to
encourage women to pursue
careers in the sciences. Thirteen
students — known as GE Fel-
lows — majoring in chemistry,
computer science and physics
will be chosen each year to con-
duct intensive summer research
projects with faculty members.
Students will also participate in
a year-long mentoring program
and teach introductory science
laboratories as part of the pro-
ject’s goal to increase the num-
ber of women and minority sci-
ence faculty at U.S. colleges and
universities.

HANOVER,N.H. —

The Dartmouth College
Chemistry Department was
awarded $300,000 from the
U.S. Education Department for
a program to increase its doctor-
al student enrollment. Designed
to counter the national shortage
of Ph.D.-trained chemists —
particularly women — Dart-
mouth’s program will provide
fellowships and tuition assis-
tance for six new doctoral stu-
dents. The project coincides
with the construction of a $26
million chemistry building
scheduled for completion in
1992.

CAMBRIDGE, MASS —

Harvard Law School
announced a five-year campaign
to raise $150 million — a goal
three times larger than any cam-
paign ever completed by a U.S.
law school. Harvard officials say
the funds are needed for a vari-
ety of purposes from expanding
faculty and increasing research
capabilities to renovating build-
ings and improving financial aid
and loan-forgiveness programs.
By early summer, the Law

School had already secured $50

million for a “nucleus fund.”

FAIRFIELD, CONN. —
Fairfield University received
two gifts totaling $75,000 to
expand science programs. The
Boehringer Ingelheim Corp.
donated $50,000 and the Arch-
bold Charitable Trust awarded
$25,000 to the university to
upgrade the Biology Depart-
ment’s advanced physiology lab-
oratory for juniors and seniors.

MANCHESTER,N.H. —

Notre Dame College received
2 $12,000 grant from the New
Hampshire Department of Edu-
cation for a seminar on teaching
math and science to students
with limited knowledge of
English.

HAVERHILL, MASS. —

Northern Essex Community
College was awarded a 10-year,
$172,000 federal grant to assist
low-income, disabled and first-
generation college students.
Funded by the U.S. Department
of Education’s Student Support
Services Program, the grant will
be used to strengthen basic skills
instruction, develop tutorial ser-
vices and provide financial aid as
well as train faculty and staff in
educating and counseling disad-
vantaged students. The program
will serve 250 students, each of
whom will follow an individual-
ized plan of study.

NORWALK, CONN. —

The Norwalk Community
College Foundation received a
two-year, $58,000 grant from
The Educational Foundation of
America to develop strategies for
educating its multicultural stu-
dent population. The grant will
enable the college’s Center for
Teaching to implement a
Teacher Mentor Program, in
which experienced faculty are
paired with new teachers to pro-
vide advice and support. The
college will also use the grant to
expand its faculty programs on
teaching a diverse student body.
Thirty percent of NCC students
are minorities and more than 55
countries are represented in the
student body.

BROCKTON, MASS. —

Massasoit Community Col-
lege was awarded a $1.7 million
Title ITI grant from the U.S.
Department of Education. The
four-year grant will enable the
college to enhance its computer
network, support curriculum
reform and increase its research.
Full- and part-time faculty posi-
tions will also be added.

HARTFORD, CONN. —

The four-campus Connecti-
cut State University system and
the state's 17 community and
technical colleges approved a
new set of policies designed to
ease the transfer process for
graduates of two-year programs.
Among other things, the
arrangement calls on the state
university system to accept all or
most credits earned by students
at the state's community or
technical colleges, so a transfer
student with an associate degree
could generally expect junior
standing once admitted to the
university.

WATERBURY, CONN. —

An electric car built by stu-
dents and faculty at Mattatuck
Community College with assis-
tance from their counterparts at
Waterbury State Technical Col-
lege won first prize in the Amer-
ican Tour de Sol Solar Flectric
Car Championship. Mat-
tatuck’s “Project Sunbird” took
first prize in the “Best Student
Commuter Vehicle” category in
the six-day race, which began in
Albany, N.Y., and ended in Ply-
mouth, Mass. For its first-place
finish, Mattatuck received a
.$1,500 award from the U.S.
Department of Energy and the
Argonne National Laboratory.

QUINCY, MASS., —

Quincy College leased a
building from the Plymouth,
Mass., Public Library for a satel-
lite campus. The building will
be available for classes Oct. 1,
when the library will move to a
new $9 million facility. College
officials reportedly chose Ply-
mouth for the site of the new
campus because of the growing
number of applicants from the
area as well as a lack of higher-
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education institutions in the
vicinity. (The closest colleges —
Cape Cod Community College
and Massasoit Community Col-
lege — are more than 15 miles
away.) While the Plymouth
campus will offer the full class
schedule necessary to complete
an associate degree, only fresh-
man-level classes will be offered
during the fall semester due to
the October starting date. The
campus will also offer an
evening program, in which stu-
dents can earn a degree in three
years.

Norwalk, Conn. —
Norwalk Community College opened its new
14-acre campus in West Norwalk for fall classes.
The new campus includes a 139,000 square-
foot building housing laboratories and
classrooms, a 100-seat lecture hall, a 299-seat
theater arts center, a new library and art

exhibition space.

Founded in 1919, Ketchum, Inc. is the largest and most
experienced firm in fund raising, serving New England
from our office in Boston.

Ketchum services:
* Campaign direction
* Fund-raising counseling

* Advancement counseling

¢ Planning studies
* Prospect cultivation

¢ Counsel in planned giving

Lawrence M. Weber
CFRE
President

» Campaign communications

 LIFEndowment, creating major
endowment through the innovative use
of life insurance

e Computerized records management

* Recruitment of development personnel

Robert D. Demont, Jr.  Robert ]. Simonds

Ketchum, Inc.

50 Milk Street

Boston, MA 02109-5002
617/482-6060

Ketchum, Inc. Headquarters:
Ketchum Center

1030 Fifth Avenue
Pittsburgh, PA 15219

CFRE Executive Counsel
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Chicago, Dallas, England
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Ketchum Canada Inc.
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Member, American Association of Fund-Raising Counsel %M JIL‘

PROVIDENCE
COLLEGE

Since 1919...
Committed to
academic excellence
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® BA and BS degrees in over
25 majors

® Co-educational college of the
liberal arts and sciences
® Conducted under the
auspices of the Dominican
Friars
An equal opportuity, affirmative action
wnstitution (M/F)

Accredited by the New England Association
of Schools and Colleges, Inc.

For more information
call or write, today!

Providence College
Providence, RI 02918
(401) 865-1000
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Rhode Island’s Commitment

I greatly enjoyed the Spring 1991 issue of
CONNECTION and wish to congratulate Publisher John
C. Hoy and Editor John O. Harney on their superlative
job. In particular, I found Jennifer McCauley’s article on
tuition costs to be especially timely.

I am very proud that despite these difficult economic
times, Rhode Island’s system of public higher education
has been able to improve its quality of instruction while
maintaining affordability for the record aumber of stu-
dents we anticipate in the 1991-92 academic year.

For both Rhode Island residents and out-of-state stu-
dents, the 1991-92 cost of tuition and mandatory fees at
the University of Rhode Island is the second lowest among
all six New England land-grant institutions. Indeed, non-
residents will note that tuition and mandatory fees at URI
— our most expensive public institution — are lower than
those charged by seven of the eight independent institu-
tions in Rhode Island, and in mest cases, the difference
is substantial.

This significant accomplishment can be credited large-
ly to the generosity of the state’s entire public higher-edu-
cation community, which graciously agreed to defer 10
percent of its pay for the first 38 weeks of fiscal 1992. It
is this spirit and commitment that helps explain why an
education at URI, Rhode Island College or the Commu-
nity College of Rhode Island remains one of the smartest
investments a person can make.

Americo W. Petrocelfi
Commissioner

Rbode Island Board of Governors
for Higher Education
Providence, RI.

Environmental Accidents

The Spring 1991 issue of CONNECTION has caused
a minor flurry of telephone and memo activity here at
Bradford College. Your section on environmental educa-
tion was excellent — except for the fact that Bradford was
not included in your list of environmental degree pro-
grams and concentrations at New England colleges and
universities.

Bradford’s interdisciplinary bachelor’s degree program
in Environmental Sciences is a concentration within the
Division of Natural Science and Mathematics. Bradford’s
approach is unique in that it combines small classes in the
basic sciences, a junior year abroad and a senior research
experience.

Students may spend a semester of their junior year study-
ing the ecology of the Amazon or of the Galapagos Islands.
Last year, two Bradford students studied the effects of

tourism on the Great Barrier Reefin

Australia. Alternatively, students
may choose to spend a semester ;
working in an environmental
internship. A year-long senior
project and senior seminar in
ethics and values completes
the program. Students inter-
ested in marine issues may
take advantage of Brad-
ford’s new program in
Marine Sciences that
includes a junior-year experience on
a tall ship run by the Sea Education Association

in Woods Hole.

Moreover, all Bradford students take a course called
The Individual, Science and the Environment and anoth-
er called Global Perspectives that explores the relation-
ships between technological changes and social, cultural
and political events. All members of our campus are con-
cerned about environmental issues. This is reflected by
the students’ vote to be part of the Massachusetts Public
Interest Research Group and by the formation of a col-
lege-wide environmental committee that creates policies
and conducts “Biodegradable Reviews” of the environ-
mental performance of the college community.

Larry M. Lewis
Associate Professor
Bradford College
Bradford, Mass.

Your Spring 1991 chart on environmental degree pro-
grams and concentrations was great, but Housatonic
Community College was missing from the list. Housaton-
ic has had an associate degree option in pre-environmen-
tal science since 1980. The program was developed to per-
mit students to transfer to the State University of New
York’s College of Environmental Science & Forestry at
Syracuse. Numerous students have graduated from the
program and continued their education at various col-
leges and universities such as Cornell University.

Karen K. Isaacs

Director of Public Information and Marketing
Housatonic Community College

Bridgeport, Conn.

I enjoyed the “Thinking Environment” section of your
Spring 1991 issue. For future reference, the Natural
Resources Program at the University of Maine is an inter-
disciplinary, science-based bachelor’s of science program
that could legitimately be included in the list of environ-
mental degree programs and concentrations under “Envi-
continued on page 56.
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To order, please indicate quantity in blank
at left of each title.

Connection: New England’s Journal of
Higher Education and Economic Develop-
ment Each quarter, Connection offers an in-
triguing look at the links between New En-
gland’s economy and its colleges and
universities; data that readers can use; com-
mentaries by distinguished New Englanders;
and hard-hitting analysis of regional issues.
One-year subscription includes special
annual FACTS directory of New England
colleges, universities and institutes.

............................ $16.00

(Back 1ssues of Connection available by request for $2.50 each.)

FACTS: The Directory of New England
Colleges, Universities and Institutes A
must for parents, students, businesses,
researchers and educators, FACTS features
key information on the region’s more than 260
higher-education institutions; comprehensive
data and analysis of higher-education trends;
names and addresses of higher-education
agencies; and sections on financial aid and
other important higher-education topics.

............................ $12.00

Connection Media Kit Information for
organizations interested in advertising in
Connection. .. .................. Free

The Apple Book Listings of more than 800
certificate and degree programs available at
reduced tuition for New Englanders through
NEBHE's Regional Student Program—the na-
tion’s foremost interstate higher-education ex-
change program.

New Choices Facing College and Univer-
sity Pension Funds Investment experts and
higher-education leaders shed light on retire-
ment plan alternatives now available to col-
lege and university employees. A collection
of essays drawn from NEBHE's regional con-
ference on major changes in the higher-
education pension market. (1991). $12.00

Order These Publications

Equity and Pluralism: Full Participation of
Blacks and Hispanics in New England

Higher Education NEBHE’s Task Force on -

Black and Hispanic Student Enrollment and
Retention in New England offers 20 major
recommendations to ensure greater partici-
pation and success among Blacks and
Hispanics in New England higher education
and the educated workforce. (1989)

Educational and Employment Opportu-
nity for Blacks and Hispanics: Strategies
for New England New England leaders of
business, media, government and education
share their thoughts on implementing the
recommendations of the NEBHE report Equity
and Pluralism. (1989)............ $3.00

The Regional Project on the Global Econ-
omy and Higher Education in New En-
gland 1989 Publication Series: NEBHE's
state-specific briefing papers provide compre-
hensive international trade data; information
on state, regional and federal trade resources;
education and R&D data; and a review of in-
itiatives to improve basic levels of education,
heighten international awareness and promote
technical assistance and technology transfer.
Policy Briefing for Conn. . .. . .. $10.00
Policy Briefing for Maine . . . . .. $10.00
Policy Briefing for Mass. ... ... $10.00
Policy Briefing for N.H. ... .. .. $10.00
Policy Briefing for R.l. ...... .. $10.00
Policy Briefing for Vt........ .. $10.00

___ Al six: $45.00

Education and Ethnicity in Southeastern
Massachusetts A Southeastern Massachu-
setts University professor explores the distinct
cultural, economic and educational patterns
of southeastern Massachusetts. (1989) $2.00

Law and the Information Society: Obser-
vations, Thoughts and Conclusions about
Legal Education, Law Practice and the
New England Economy A NEBHE panel of
distinguished lawyers, judges, law school

Total Amount Enclosed $.

Available From The New England Board of Higher Education

deans and business leaders finds that lawyers
have helped fuel the New England economy.
But growth in the number of lawyers has not
worked to curb legal costs, reach more mid-
dle class and poor people or ensure profes-
sional competence. (1989)........ $5.00

Biomedical Research and Technology: A
Prognosis for International Economic
Leadership NEBHE’s Commission on Aca-
demic Medical Centers and the Economy of
New England explores the promise of New
England’s biotechnology industries—and is-
sues major recommendations, many of them
swiftly adopted by the region’s governors.
(T988) ... ...comussssssunmssans $5.00

____ The “Future of New England”’ Leadership

Survey Report NEBHE asks leaders of bus-
iness, government and education to peer into
New England’s future and identify issues that
will be critical to the region’s prosperity. Full
90-page report features comparisons of
responses by each leadership group. (1987)
............................ $20.00

State-by-State Analysis of Leadership
Survey Report State breakdowns of leader-
ship responses to NEBHE's *‘Future of New
England” survey reveal varying priorities
among the six states. (1987). .. .. $12.00

____ Both of the above: 3$28.00

The ‘‘Future of New England’’ Education
and Training Report A NEBHE survey iden-
tifies education and training problems facing
human-resource managers at New England
companies and explores the effectiveness of
colleges and universities in solving those
problems. (1987)............... $5.00

Economic Competitiveness and Interna-
tional Knowledge NEBHE explores "‘miss-
ing links”" between U.S. competitiveness and
international aspects of higher education.
(1987)

The Impact of Globalization on Higher
Education An analysis of conversations with
200 academic experts at more than 40 New
England campuses uncovers ways colleges
and universities are adapting curricula and
other programs to meet the challenge of

global economic competitiveness. (1987)

Name/Title

............................ $10.00
Organization
Address BOOKS i

___ New England’s Vital Resource:

City State Zip The Labor Force............. $13.50
Please mail this order form and check (prepayment required) to the address below. Make checks payable to —— Financing Higher Education:

The Public Investment. . ... ... $20.45

the New England Board of Higher Education. All prices include postage and handling.

____ Business and Academia: Partners in New
England’s Economic Renewal.. $13.50

New England Board of Higher Education
45 Temple Place, Boston, MA 02111
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contined from page 54.
ronmental Science” or “Environmental Studies.” While
our Natural Resources Program does not have "environ-
mental” in its title, its curriculum shares much in com-
mon with many of the degree programs described in your

articles.

Mark W. Anderson
Coordinator, Natural Resources Program
University of Maine
Orono, Maine

Thank you for your most informative and enlighten-
ing Spring 1991 issue titled “Thinking Environment.”
For the record, I would like to submit a correction to the
chart showing environmental degree programs and con-
centrations at New England colleges and universities. The
University of New Haven offers programs leading to asso-
ciate, bachelor’s and master’s degrees in Environmental
Science and to a master’s degree in Environmental Engi-
neering. We offer no degrees in Environmental Studies.
Our graduate program in Environmental Science pro-
vides professional training in ecology, geology, chemistry,
law and legislation and opportunities for concentrated
study in selected areas through elective courses and the-
sis work. The graduate program in Environmental Engi-
neering includes water and wastewater treatment, solid-
waste management, hydrology, hydraulics, law and
legislation; soil, materials and structural analysis; and envi-
ronmental chemistry and geoscience.
David ]. Wall
Chairman, Civil and Environmental Engineering
University of New Haven
New Haven, Conn.

New England’s Smarts

Environmental laws and regulations — and the pub-
lic’s heightened concern about quality of life — have put
thoughts about the environment at the top of the agenda
for every New England company eager to improve its bot-
tom line.

But as the Spring 1991 “Thinking Environment” issue
of CONNECTION points out, environmental sensitiv-
ity on the part of business need not translate into addi-
tional costs — not in a region known for its smarts. Spurred
by the need to factor environmental costs into business
decisions — and New England’s particularly stringent
environmental laws — an “envirotech” industry has arisen
to help companies find not only “cleaner,” but also less

— the new environmental technologies and sophisticat-
ed services entering the New England marketplace are just
as marketable globally. As we think about our changing
relationship with the rest of the world, we should con-
sider, for example, the cleanup needs of Mexico and East-
ern Europe. Our own environmental problem-solving
experiences should give us a big edge in marketing our
know-how to those regions.

One thing seems never to change in New England. Suc-
cess hinges on brainpower. And solving environmental
problems indeed begins with the thinking.

Nicholas P. Koskores
President

The New England Council
Boston, Mass.

Envirotech Directory

CONNECTION is to be commended for its Spring
1991 “Thinking Environment” issue. As John Driscoll
mentioned in his article, “Envirotech in New England,”
the Environmental Business Council (EBC) is working
with the Commonwealth of Massachusetts to develop an
environmental business and academic resources directory.

The Bay State Skills Corporation (BSSC) — a quasi-
public corporation in Massachusetts dedicated to fund-
ing educational programs that develop a skilled workforce
— has been working closely with the EBC to develop this
resource.

The Massachusetts Environmental Industry/Education
Resource Directory will contain information about more
than 300 educational programs in 120 Massachusetts col-
leges and universities that prepare individuals to work in
the environmental industry. It will also contain profiles
of 400 to 500 companies in Massachusetts that provide
products and services to the industry. The directory will
contain an overview of environmental careers and what
education is required to fill environmental jobs in industry
and government.

The Environmental Indusrry/Education Resource Directory
will be available in January 1992. It will be modeled after
the very successful Massachusetts Biotechnology
Industry/Education Resource Directory that BSSC published
in February 1991.

The objectives of this new directory are to motivate stu-
dents to consider a career in environmental fields, help
companies know who else is in the industry, make
Massachusetts businesses and educational institutions vis-
ible internationally and educate the public at large.

Fenna Hanes

expensive ways of going about their affairs. Editor and Project Manager

Perhaps more important — given our deep economic Bay Stase Skills Corp.

problems and the importance of trade to New England Bosten, Mass.
CONNECTION welcomes letters from readers.

Please write: Editor, CONNECTION, New England Board of Higher Education, 45 Temple Place, Boston, MA 02111
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A1 Seilber's 4 mew gpovte of feofple

i muniminng We compbory.
They'ne mading We Aeciniona
aboud own futunre.

Within the comgpéiny, there's
o it for here merw
power-brolers.

Thess'ne called... CUSTOMERS.

rom fine student dining to faculty tea to
alumni dinner... Seiler’s brings the experience,
innovation and sensitivity it takes to maintain
your hard-won image of responsibility and
caring. Our clients often say it better than we
can. For example:

“I would like to thank you and your entire staff for
helping 1o make this the smoothest opening of school

3, . - "
that I've ever experienced. Dean of Student Life

 I'would like to thank the Seiler Corporation for
their outstanding effort in providing excellent food
service for the... Picnic and our Parent’s Day lunch.
The quality of food, the excellent service and the atten-
tion to detail demonstrated Seiler’s commitment...”
Assistant Dean
“Thank you very much for the hard work, good
food and especially the courtesy which you gave our
Elderhostelers during this summer’s programs.
_.there were many positive written comments on the
courtesy of the staff and the excellence of the food.
‘Excellent and wonderful’, ‘too good, diet gone; ‘best
ever’ ‘better than some of the cruises we’ve taken;
excellent variety’ ‘staff and chef excellent; (etc.)...”’
Director Elderhostel
“As we begin our new school year...,  am happy to
take this opportunity to let you and your colleagues
at Seiler’s know how happy I am with the new
management team at

Food Service. All of
the Food Service
events were done well
and professionally, the
Sfood was quite
delicious and nicely
presented, and the
parents left saying,
‘My goodness, they do
Jeed them well’”
President

Hundreds of test-
imonials like these

tell the story. Superb
food, expertly prepared and served. Planning,
preparation and cleanup, handled down to the
smallest detail. And far from least cost control
systems to keep things within a modest budget.
Call us today for information on how we might
serve your school or university.

School and College Division & 153 Second Avenue = Waltham, MA 02254 = (617) 890-6200



Our Student
Loan Programs

are earning
high marks

Pioneer Financial, A Cooperative Bank has been providing specialized banking programs
since 1877. One of our primary goals is to help students reach their potential through educa-
tional financing. As the newest lender in the TERI® (The Education Resources Institute) pro-
gram, we are pleased to be assisting more and more students each day, and we are getting
high marks from financial aid professionals across the country!

M Competitive Programs M Personalized Service

We offer a complete line of “needs- Our student loan experts are ready to
based” and “non-needs based” programs answer questions concerning any aspect

r

including Stafford, PLUS, SLS, TERI,
PEP and PLEASE. These programs are
designed to help students attain their edu-

of educational borrowing. Pioneer
Financial’s specialized staff will also pro-
vide materials and applications for your

cational goals. school.

Izr Low Interest Rates M Quick Processing

Pioneer Financial combines a variety of You and your students will be informed

programs with highly competitive inter- quickly on the status of each loan. With

est rates. And, our TERI loan programs MHEAC’s new state-of-the-art:

are offered at the lowest rates available. FASTFUND® system, the process is
now faster than ever.

Pioneer
[ ] [ ]
Financial
A COOPERATIVE BANK
Your source for student loans. @
FDIC 1-800-327-6000 {ENDER
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